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(3) Customer Service Orientation LL%& /7 4§ )

(4) Entrepreneurship JT#i#EEL

(5) Relationship Building for Influence %37 &1F XUk K 156 &
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MR, BT, 22U EAEAR, 2 E3M, L EARRG R R & BT 24 R K
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PO, DLRIEHE, e b, NSRS A R R AN, ATk PP B 3R,
IfF HUEE R BT AR, tdn,  “RERE AR TR, CRAGWIRRES” e
R, AR, ER IR U TR, b, TAREDREARZ PR, K
B PR e ENAL”,  CTARRREROT —DIH I E,  BOR T RIS I HAfE
HEAT:  WRTAEARERIUE —DUTHE, BRI TE, POV HEIFA
A, SRR R DS TR " BT, SO — MRk N A TRF S
WA, MHEIBN RS A SRR

CAUERRE, BB, ATRES S8R TALICHR. R0, AT 10 R
ZLPIERAN,  EFRZIMAA S D] EIPTR XL N8, BRR A a2 et AT
KF, EMIREH D REA T E RS, SOt RS SR, DAE e, et
Polo WKIIRIZERE, eNRASubdR S HiE AR, o, DUoh s, &
P g B — A FRIRIRE 5 T — AR ARGERIN,  NTTIA S 2 BN P I AE I e 5%
Freo Hlsh, LR

= AEEAKEIE . muE R a7 5 R

=K, BERAZSH T2, B4 AT TR I, A
BE LR R IE R, JFREIE R T IXAERE A% R, A s

Definition : XAMHES AT 4?

Why is it important? (X /MAE T AT AT E? )

Achievement is about having the sustained energy and determina-

tion in the face of obstacles to set and meet challenging targets, in compliance with quality,
time standards and delivering the required business results. 3 £F &5 KIRE A T, A8 I A M
Mt oL T, WArE HAR,  JFREBURE . HERSERCTAE

Only with this ability can you deliver the required business results by overcoming obstacles
caused by conflicting priorities, lack of resources...*1 Z A TAEAT45 HAHPP IR, 248D
FRPEBRIRIIN G, 1 TRXANEES), A BESCIRINAE, ARERR AR (v fETAET, (T
S BRSBTS BUINAT L. BT, TR, AReRiE A SR TAERE IR NK,  —
P TAEE 5 REAESEHNR? 250 NP RRE? )

BB

Wants to do a good job and does not give up AF4F TAE, AHGT (i URsmifi H C
PR TAEMIR, ST Xl Rk »

BB
Works to goals and manages obstacles % H ks T/,  NiA R X
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%g—uﬁ ﬁﬁﬁﬁﬁ‘] uﬂ ” 15 “ g (3)

5B
Drives for improvement despite frequent obstacles A Rk,  iEskiEE
SVURBY B

Sets and meets challenging goals & seeks long term improvement i1 3528 HAx, B
SR e

B b B
Assesses and takes risks to make significant gains PFAf I ATH KU,  LELAS A Rt

Clarifies what is expected. Is positive and enthusiastic about the job. Does not give up at the
first obstacle. F¢ii TAFZR . X TAEBUR, A#E. HIBNAEALSE.

Understands and works towards goals set by others. Measures progress against targets. Seeks
to understand reasons for obstacles and to find ways to overcome. FHfE 5% ) 52 e N A7)
Hbg,  BEIHE HFRTE B A CRIREie,  RIMNEFRG WA AR R, SR 250 Ik 7
o

Tackles difficult problems and takes personal responsibility for reaching solutions. Seeks
ways to improve overall performance levels to give higher levels of satisfaction to target groups.

PR AAE, DA BN AR, SoRamieTt,  BMERARARE (g D S

Bho

Achieves significant progress in the long term, wider performance of the Organization. Sets
out to be the best—has own measures of excellence and works to these. (3 Kz X _FE K
dEfE, BT FrENUR BRI, S0 TR XU A B CRAsiE, R
XEEFRHEMISS )

Makes decisions through weighing up the cost-benefit and risk implications. Acts

entrepreneurially to make significant performance gains. 77 & AW S A BE KBS, ARG
Wk . IR, DI B0 S:.
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2
Flo

Warning signs: A [ “&” KATAH

Positive indicators: A [ “4F” HATAH

* Stops and gives up at the first obstacle. i FfE, 7K.

* Seeks excuses rather than solutions or ways forward. -4k 11, A& HR Ak IpZ.

* Takes ‘no’ for an answer without probing further. 452 “AR7 (4558,  ASGREEE
(s RS S BB B Ze (%, R R Tg? )

* Agrees achievable goals at the start of each project. 7E3i H 2 %), 32 A8 52 ) HFx.

(FF7E: R AMEE R MESH, REATTZ?)

H

* Strives towards targets. 452 H bR 4% /7.

*Keepsa ‘todo’ list, and specifies due dates. fHI{E “ TAEE .7, FFhrBH 20 5E I

E\:ﬂo

* Asks for feedback. E55-KA AN, (F9F:  ARERGH N [FES A, IRiX

AT LA 2 fRAT BB (R ARTR 7 )

2. Analytical Thinking & T3 #7
Why is it important? iXANGE S kA4 TEE?
Definition:  IX/MEEJ &4 ?

Analytical Thinking is about bringing disciplined analysis to data and situations, to see cause

and effect and to use this to make effective decisions. E A5 EALrE S,  BEERIRTN)G &,
FE A S Fr s Eaf ek .

This is important in enabling us to prioritise and make important decisions based on an

assessment of the impact and implications of the likely outcomes. #i43 TIX/MRE7),  FATAfE

VR, TP A I, P TR,

Fo mAE R A7 5 R (4)
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B

Breaks down issues 1% 1] 5 73 45 B i v

B

Sees key issues % F| K ) B

BB

Tests all angles M £ 1 55 % &

I B

Does complex analyses % 447 #r

Breaks down an issue into its component parts (A, B, C). Lists items, tasks or activities
without setting priorities. =% 2> LA (A, B, C), AL, k. [T
FHAT AT D H K.

Looks at data and identifies key issues. Identifies causes and effects, by using ‘if A... then
B’ thinking, and uses this to prioritise issues. 7> M, FIWTHH OCHE L, BT R OC R,
fEH “anRXFEATE), S HIXRENE R B, HEA TR 2.

Looks objectively at every side of an idea or situation to ensure that all outcomes are
thoroughly assessed before deciding on the appropriate course of action. 2 M Hh % & HEANAEIL 1)
AR, Dy WAL TR AR as R, ARG e @M Trsh i &.

Undertakes complex analysis and traces performance implications through complex data, or
in dealing with complex situations. Applies analytical tools or techniques to analyse a range of
data. HEATEEAR 0T, I S 2R O ER RS SUIE I S TARAH QI BT [l i, A FH 23 A T EL AN
BRI s o

Warning signs: & HHAE “&” 470

Positive indicators: 2 [HiAE “U4F” HIATH

* Takes action without thinking of the full range of outcomes. %5 4451 % i 5 B wt RIAT
Y]

* Gets bogged down in the detail. &5ib4nr, MELLE. (FiE: 90%MIA,  FREHA
IALIXAS “ BT 7D

* Says yes to an activity without assessing whether it is the highest priority at that time. %15
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P B AT R N R, i Y 58 X AMTSS .

* When faced with a problem, gathers as much information as necessary about it before
identifying root causes and possible solutions. i #I| #iHf, FREFABEEE, REHFHEH
HRYSFN AT BE (AR R TT 5%

* Breaks down large pieces of work into smaller, simplified and more manageable parts.

KA o RIS, B S B AR IMT 552K 58 o

3. Customer Service Orientation LL%F* 4 1)

Definition:  IX/MEEJ AT A2

Why is it important?

XARES AT A EEE?

Customer Service Orientation is the willingness and ability to give priority to customers,
delivering high quality services which meet their needs. In this context the ‘customer' refers both
to internal customers (i.e. other departments) and external customers (i.e. target groups in the
business). KT IFARE A BRE ISR, F USRI K P v B IR S5 - X TR % )
BFENERR P CandLAl 1D, WadEsNEE s Canlkgs ERE .

This behaviour is about fully understanding customer needs in order to develop and deliver
services. JHIMARXANESREE, AR EEIA TR, LA IS RS -

BB
Delivers a service LRSS

0B

Adds value W% PN AME

B IR R OB (6)

H=PrE
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Addresses underlying needs i3 i 295 75 75 5k
SEPURT B
Serves long term interests 45T K 31F) 25

Keeps customers up to date and informed. Acts promptly to ensure customer problems are
resolved. Understands that each customer is different. Delivers what is expected, not what they
think the customer wants or needs. S W 5% P a8,  PRIERN,  PRUEZS 1 1) @4 fil e o
W RN 2 AR o % AR IR S, AR B O A% T AT AR AT
Qo (RETE: APRIRE A COAR P PR RSS IR, ST XA RER D

Thinks about the customer when undertaking day-to-day work. Questions “how is this
adding value for the customer?” Makes decisions with the customer in mind. Takes pride in
delivering a high quality product or service. £ H& TAEH & P AR, i “XfFH
5, AR BN P A T ? 7 kSR, Drh AR T DR TUR ™
HIR S5 49 2 o

Takes time to question and understand the real, underlying needs of customers, beyond those
initially expressed. Establishes systems to collect customer feedback. % [ HEmF ] i I T iR
FPRIER . WAERTE K, AU 2 ) R IA IR T oK . LR SO 2 1 B
MRS (v ARET IR AT S T2 38 B T A5 ? D

Always works closely with customers, developing an independent view of their needs and
acting in their long-term interest. Moves customer thinking forward, helping them understand
issues beyond their day-to-day work. [fiJK5% /5 G AE, X% ESRAMBILE,  h
AT R 2 A AR HES 2 ikl , W B O TR S, BRI M. (%
e PRBEH HH TAER S 7?2 bR RARRFE R ? O

Warning signs: 2 HE “%” 1474
Positive indicators: 2 [HiAE “U4fF” MATH

* Sets aside thinking time to come up with more creative ideas for getting things done. Is
willing to be different. L[ JFi R I, DU SEAUH I £ SR THARAR.

* Responds to new ideas by discussing why they might work instead of telling others why
they won’ twork. IEEVHA LS, DL “UaTgeff 2 v AT ” & T itie,  mARS
PEMAANTTAT

* Asks colleagues to identify key factors that hinder performance and alternative ways to

achieve results, and use these to plan improvements. =31 A M7 500 H & TAFRCR 1R
L, B2 IRERRIC TG AT T ar, A R Seka R A S oy %
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* |n preparing for meetings or presentations, anticipates problems and criticisms that others
might raise so as to be ready to address them. 7t #E £ <5 SCFHRIR IR iz, F000I 501\ v) B 24 th
WISAG ) RN TE,  FRERATAR LR X B

* Understands the conditions for effective partnership working: shared goal setting;
knowledge sharing/ networking. FRAFA 1Ak E O R LI AR XU A AE Al - His—
B RS R AN (R AR AR B Ipik, AR TR S A E AR R O

* Brings the team together regularly to discuss ways of working together more effectively.

SEWIT2, TR A T A

B EAE <7 5 8 (6)

* |n meetings with individuals, outlines responsibilities and standards clearly. 5 A%,

IR DTS b

* Confronts people directly and openly, but discreetly, over poor performance. 4%l 77,
M AHHPERIN, [ OR R .

* Seeks feedback and considers it carefully. F=zh in) 5] AT H B, AF4HiEHEY .

* \Works with others to bring strengths to projects that s/he may lack. &AM N-&1E, oK%
B O T A A .

* Considers her/his approach at meetings or in projects to suit needs of others, rather than
own preferences. {EFF<xalifidil H e, %8 H MBS R G SMAMTELE, AL
H oM=L

* Develops the habit of checking what others are thinking by asking ‘Am | being clear?’
‘Let me check what you are thinking at this stage’ . 7% 8 il 5 AL [ 5 2 168, SR IX
FEl): RS T 7 LW IR B AR

* Treats the concerns of other departments as important. =5 A =F )L 24155 )L, S
BB THIAEE

* Co-operates to meet team goals even at expense of personal preferences. & 1 41\ H #x,

BT NI
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* Fails to recognise or establish different customers’ needs. A = INBIANE R S H AN
R K

* Keeps customer feedback to himself or herself and does not share learning. ¥ A& 7 [
BRI 45 KK

* Treats all customers in the same way. PA[RIAE 7 205 T A B . (£33 AR email (1111
Wy,  RMORAAE? SRR A J7 @SB N >0 %32 AT PR A 6] I 2 14N )
N2 —4r ™2 )

4. Entrepreneurship A FF# 74 L4k

Definition:  XANRES) 2ATA?

Why is it important? iXANHE S A4 EE?

This is about the ability to formulate new ideas or to adapt or use existing ideas in a new or
unexpected way to solve problems, and to think ahead to spot or create opportunities and
maximise them. 7 EIFTAE, 8 DL—Frafi . ORI 7 20 B s, IRAT 1) 5 1%
fipk i, i HATHTRE T, ReRIIERNENL s, PR LS B

Within the organisation, this behaviour is about making changes that increase the
effectiveness of our work. Externally, it is about increasing our competitiveness. It is important to

understand that everyone can make a difference. ZEHLFINTS,  IXFhAE o] DIAERRATTHE & A4
A RNE. ENURANES, eI e S ). RN NERA BB g

BB

Improves and acts now JE3REE, 475

5B

Adapts existing approach and acts & looks ahead W ILH 7k, IEE TG
FEME

Anticipates the future, and develops new products & services TRMlIA K,  TF A& B S ALH
Ik 55

FVUR B
Creates opportunities & acts for the long term GliEHL 2y, %KL H AR KREAT5)

Addresses current opportunities and problems by improving and adapting existing
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approaches. XL MM IATHE,  MER FRBLS, AT e

Identifies and exploits opportunities in the short-term. Applies own know-

B WA 5 B ()

ledge and expertise to developing new approaches to exploiting these. W7 31 FH 45 AL
2o NH A CMENRAE R KB L, DRI L2

Able to spot opportunities and problems in the medium-term (3 to12 months), and develops
new approaches, products and services based on these. Uses networks to seek fresh ideas. fEfEH
B INLS B R 124D, FFIFRBTIE. B AR RS o AT BRI 2 5B AR

Sees and acts on long-term (beyond 12 months) opportunities and problems. Formulates
completely new and 'off the wall' ideas and concepts, which create a potential opportunity, and
uses innovative approaches to allow them to be realised. These may address underlying needs that
have not yet been identified by customers. B&F& 2 HIHLE R G 12 4~ HD,  FHFLUl
KEATH) . BISZABIEE “ W PTARR” PP G, JFEEEErpLE, I
MR RS AL . XTI RS i v 1 E O B AT B B A )

Warning signs: 2 aE “&” KATH

Positive indicators: 2 HiAE “i” B4

* Uses well proven or familiar approaches without adapting or improving. fFMEERE, Ak

AR

* Unable to step back from current issues to identify potential opportunities and threats. 1

R R, AARE . HBUEIRATIT, B RERERI LA Es .
5. Relationship Building for Influence 5 %) N & 74k £ ¢ &
Definition X/MRES 2HA?
Why is it important? iXANGE ) kA4 B ?

Relationship Building for Influence is about developing and managing relationships with and
through others to persuade, convince and/or gain support in order to improve business delivery
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and achieve impact for the organization. 542N, F#Ed M ANNRBEZ RN, @ IF4ed
HORKRM,  DAuikalN,  maEmn AR SCR:, A m b zes,  I8E s i s
IR

Understanding of the value of proactive management of mutually beneficial relationships is
an essential competency for the majority of staff. K2 %00 T UAUH&XF R, A1 28
B, B S R RURAK R R 2 A B2,

H—PrB

Persuades it izl A

9 MrE

Takes several steps to persuade >KHUJLAN 238 2 i il

0B

Maintains networks & plans impact 4E47 ¢RI, 3wy s vkl

DU B

Extends networks & uses indirect influence iR M, I EHEEINE

Builds common interests. ldentifies key influencers and decision makers. Uses active
listening skills to demonstrate interest and curiosity in what is being said. {35z, % A3
PEHEWT L5 M 58 Bk 55 o 7[R DGR . BT A s R R S AR N A
AT, FRoR Rl ClthD) RER, MR Ci) Br it RS IR A (A3 S Ram i
O THr e,  nls T X E ik D

Uses a planned approach and knowledge sharing tools to build positive, reciprocal

relationships. &M BEVHAFIGTHRIATE,  DURFIVULZ I TR ISR AHEIERI
KA

Al IR 1 1 B (8)

Actively develops networks of internal and external contacts to extend influence, support the
achievement of business objectives and manage reputational risk in business delivery. Promotes a
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team approach to relationship management and influencing. FRAREEZH LR P RIS OC R
W, DAORSEME,  RASSCRE, AR B RS, EEEE L. A BN ) ok ok
AL,

Is accountable for influencing customers and managing ‘high value’ relationships,
identifying shared goals and monitoring delivery against those goals. Actively ‘lobbies” and
wins support behind the scenes. LL#Zmi%& f,  FE “m 7 SRMA AT, HEILEE
b, BEE XSO E] B A RS IA . BRI “UFUL Y, WA RS R S Hr .

Warning signs: AT “&” HATH

Positive indicators: 4 HR'E “4F” KT H

* Continues to work with the same contacts without extending the network. &2 Fl [F] £ 1)
NATACHE, A HEA RS RRE . (i fREXFERIE? D

* Builds one-sided, ‘opportunitistic’ relationships that do not to promote mutual benefit in
apartnership. JTE LR FE RN, & DT X7 B, MARE SRS EK
KFe (K 0% MNERZ “BlaT X7 &, RAWSRIEK AR A L8 R kbRE, 1
A Ehi LA bR O

6. Holding People Accountable i A& FH i N L 54T

Definition X/MRE S 24 ?

Why is it important? X ANGE S kA4 T EE?

Holding People Accountable involves the ability to be totally clear with others about what
has to be achieved, to what standard, by when, within what budget, and then make clear their
accountability for delivery.Ji i ] 1 o2 V) AR TARAESS 244, AR5 B TR K
IFIER. SRR T4 JFH, AR EEY G A DSURIENS 53T, JF
Lo H AT AT

It” s important to monitor performance against agreed objectives and measures, and dealing
promptly and effectively with poor performance. &A1 EEARHE B 52 1) H bR A1 7 S B0 A1
TAE,  nRAR R TAEARSR,  JATZ0F AT, DU R TARRCR .

Bk

Provides Direction #2{/lf5 5

5B

Demands High Standards b5 ™ 25k
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B

Holds People Accountable for Performance il 5] A& $HEE N S () 54T
VYR B

Addresses Longer Term Issues fi# K 3 1] 5

Gives clear instructions and lets people know what is expected of them. Accepts
accountability for own actions and performance. Sets limits for others’ behaviour. Does not bully
and does not tolerate inappropriate behaviour in others. %5 HiBIRfFES,  ibAI AAEZ TAT 4
HE CRAT AR DT . 4 NBCEAT A AEN] o A LUBGE 1) T-BOS A N RTRAT N,
AR BRAT g i — BUIR P — IR .

Demands high performance or results from others by setting example. Monitors performance
against clear standards or deadlines. Helps individuals to start again when setbacks occur. DL & 41F
M, BRGNP AU RSt o 2375 B PR b v R B i B B B S NI A e 200 N8 2144
i, FWARL TR YR AT K

Al R T 5 T (9)

Holds people accountable for their actions and performance. Challenges individuals openly
and constructively about performance problems. fff A\ A A FHAC N S FIER TT o TR AL, Hik
PR BT AR I

Addresses longer term performance problems, removing poor performers from positions
when necessary. Clearly states consequences, e.g. 'if you don't achieve this goal, this is what will
happen' Provides guidance and support as well as challenge and constructive criticism. f& 3]
PRBLIRD G, DA EE IR T RR P o TR MRS R, e, “aARSEA R H
PR, GRSEXFEN.” BRE TR MR, MR ue M SO AT

Warning signs: 2 E “&” KATH

Positive indicators: A iAE “4F” KT N

* |s reluctant to address poor performance. A4 & BRI « OLF A A#A XA “E
ﬁ ’7! )
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* Fails to make clear the limits of acceptable behaviour. BT kI3 42
* Addresses poor performance in public. A JFHEITERIA

* Operates predominantly ona “do as | say” management style. KX  “i%dk
YLITp, S NEARE R .

7. Self-awareness [ %112 1]

Definition X/ Jjett4?

Why is it important? iXANHE S kA4 TEE?

Self-awareness is an understanding of your own emotions and  ‘triggers’ and how they
impact on your own behaviour and/or the behaviour of others. It is also about understanding your
own strengths and limitations. H 12 B4R IERIA 1 H S fhds, S “WHERES X
K7, IF B AR AT e AR A N IAT . BRI BIRAREE,  IRITE A KK
ab,  WWIE A SRR, BRI ETEA .

Understanding oneself enables individuals better to understand and relate to others. H %1,
AReAN. (f0E: B AR, REWE, FPNAMZELRNEE, FRACihi
EFE. FTLL, ARV, gt (D @R “RE )

FHHrE

Knows own limitations 413 [ LA B A5

M B

Recognises emotions AR E] F LA K 26 2114

=R B

Understands impact on others B (1 H CLIFIE 26 2 5 ma A

EHILE e

Manages emotions #4571 2%

Knows and acknowledges strengths, limitations and preferences. Recognises when one’ s
own value systems are offended and how this raises assumptions and biases. %1i& 3 H/& A AF
PRkt  ANFUEE. G R B AL IR TARMER,  FEHEREL  UIRm
PHEA AR, URPTASC BRI AT BE S BRI, AL (Rt 250UH),
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RAERTERION, 29— DEARRRABRI R, REEPT R A Al (D B
MRS TN, PTELOHURMEA R (). X, BRmTRERR “AER” 11—

Recognises the situations that arouse strong emotions and personal bias or preference, but
resists temptation to act on them immediately. Accepts feedback from others without being
defensive. W] FIWRLEYs G201 ARG RS, WIARE O S 24, JFRe s
W O R IX G A IR E)),  FRRAT R A NSRRI, WDz, A
PR RPEAR S . (i 0% WA,  BBHEITFS AR, BeE O R WA
J& T IAh 10%,  IRIGEES KT

Al I T 5 87 (10)

Understands how feelings and emotions may impact on performance and controls emotions
to minimise negative impact. Maintains a sense of humour and stays calm, even in trying moments.
AW G S S TARR AN B, PG 28 DL KPR i /D 13 4l R A Rz R
BE] “MPRIZ”,  EEAL  HORGEIRFREAERE,  DREFAER. (e ML RIIA
£, RHEERAER? D

Uses coping mechanisms to deal with difficult or emotional situations over time. Understands
need to be strong and positive in the face of adversity but also recognises areas of one’ s own
weaknesses and when to seek guidance and support. B A, EE H OB R RS EE, B
B H SPINATHLE B B GBI, SRWE:  FR, WA A A s,
BN, EZT AR SRRE, SR .

Warning signs: [k “3&” 1470

Positive indicators: A [iAE “U4F” 474

* Takes anger or stress out on nearest person.

RN ) At Bl il N £ b

* Remains isolated through stressful periods. &% & i,  HIREA,

* \olunteers for assignments for which he or she is not best suited. EahiE2Mi H CAE S

I



* Give importance to own feelings, but not to those of others. #F & H c A AR,
N R HE R 28 — A7

8. Teamworking [ B\KE #i

Definition iX/MfeJ) &4 2

Why is it important? iXANHE Sy A4 T E?

I

I

BB

Works co-operatively 5 A1k

5k B

Involves others 73/l A —k T.AE

S B

Builds the team A7 HIBA (3. A@ERIBAIRE S, A ZIERRIBAGE S <)

VBB

Creates teamworking Z 7. A AR

Willingly co-operates. Is not afraid to seek advice from others. Puts in extra effort when
needed to help others. ‘K151,  AFAH AT KA, BT LR/ %, A
WONKSS o (B ARBEE RIS f, 2 FUR RS 28— BrBL? D

Actively includes individuals from diverse backgrounds in team activities. Spends time
helping others think through issues. B 2 AN [F 8 5N 2 5 ARG S) . A T 6 0 2%
}fllét‘rﬁ‘l}?uﬁ‘.o

Proactively shares information and learning with colleagues. Addresses conflicts or issues
within the team in a positive and open manner. Provides clear feedback to team members. -3/ %>
AR, MESH 2], DUE IS AL B S )l o 25 [F) S-S (AR I W 4

Tt

Creates new opportunities for individuals to work together, breaking down barriers that may
get in the way of effective teamworking. Challenges others to do the same. gli&Hl<y, iEHIA—
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EEAE,  HEBRAH] T BIBAAT G AR I BERG o TR AMAS R, IFRE ZR A AW IR —FF.
Warning signs: A [ “&” AT A
Positive indicators: A A “4” HATAH

* Sees him or herself as better than others and fails to respect their contribution. H 4% L7 A
9, AZEE AR TTER

* Keeps important information to him-or herself or within the immediate department. %3
EEERRGAC, SACKHET].

oA HKER 47 5 OB (1)

* Co-operates selectively in accordance with his or her own personal interests. % H L[

Wl AP N A1

T K AT R (1)

v KRR, e
SRIPHE S 400 AU — 2 T EERAZE, S5 7 5 -
(1) W HEATALI kAR
(2) RAFARPOL A Ll AR
(3) BRikEED) (A E OB AREIIES,  HAANOUE ARAHD
(4) Bl Timge)) (B %0 0 3 AlE)

(5) NAZRET)
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BRI, XL e R R BB 1. AT 8y, BREUET CESE; fp ANy, Ik
LN IESRY); AR, W AT IR SR R

T mRE . AR, RIS T

EHW A GNAORE, Wl AN e ST da e, AEER B TiIe A =R
I, WO T Ui . Ry, TS, AR MR, ik, (i AE,
AN T O HE R

SR, AUREBIAE L T 2006 EESTHAT RIS 2 AR, HEAAS ARG ST
{{SE

BUAE,  CRERERIHES IR K5,

MR, AGEREONRTRE, SR,

o

[13 ﬁ% ”

&[G
AN

HR $2 1) 25451

0 PR T [ 25

ANKGF [l

L T, S

RE AT TR

VRAAT A3k #5 T IXAFE [ ?

WSS, R EBIEFALR], A R KA LA, e
AEH WAL BT R, PrAEAL ORI T .

W, DRUN G EALRRE BRI ER G 20, Bl ae )y, AUSRES . GUFE
71, PO BEATAGIR 2 KA E AL 155

HR 2k A !
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AERNKENE . N2

ZI B N A E S BUE

PR IEREHER 25,00 2

T, REEHE,  HE AR BT, BB e . K, HRGAH
eSS, B RBUMEEREAMT, A REATH R BB N A T, ik
AALOX 2 — T e X EBIRL AT REAR S HEN 2

HoG,  RELZEME OTC 19/~ dh,  FTLLRZ L RAFIORR, ik, &
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I'm glad to introduce myself to you. My Chinese name is Ma Lin, but you can call me Rock,
my English name. | chose Rock to be my English name because | want to be as tough as a rock,
hehe. I was born and raised in Guangdong, so | speak both Cantonese and Mandarin.

I'll soon graduate from Zhongshan University, majoring in accounting. | think you may have

interviewed quite a lot of students from our school, so you know this major prepares us for CGA
and most courses are taught in English. My GPA is 3.6, it ranks number 9 in the 115 students in
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my grade. And I've passed 15 exams in CGA, | anticipate | will get the CGA qualification in 20009.

Besides having good academic performance, | was actively involved in student activities. |
was in charge of Student Welfare (“E7%Z5 i2) in my class, and in the Student Union of our school.
I enjoyed this position because what | did was very important to everybody, although it was
mostly small details.

I had a three-month internship in Guangdong Zhengzhong Accounting Firm. | did the
inventory check and helped the accountants to make the auditing reports. My boss was pleased
with my performance and he asked me to recommend my classmate to join our team.

P RS EERANHQ)

KPMG is my dream company. What’ s more, | have great interest in joining the Tax
Department as my long term career goal is to be a tax consultant. | wish my dream could come
true today. Thank you! ((E# #5iE: R HAFEHL, A%k “dream”. )
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My English name is Julie. I chose Julie to be my English name because my family name is
Zhu. 1 guess I'm not the first Julie you have interviewed, because there are so many Julies, hehe.
My hometown is Wuhan, so | speak Hubei dialect in addition to Mandarin and some Cantonese.

I graduated from Guangzhou University two years ago. | had great performance in university,

two scholarships, two awards of Excellent Student Cadre, and one impressive award of Full
Attendance, which means | never missed a single class that semester!
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My first job was receptionist and secretary in an electronic company, but | left in less than a
year simply because | had little work to do there. At that time | could finish a day's work in several
hours. | couldn't bear the boredom of having nothing to do, so | quit.

My current job is a very busy one. | work at Leshi Pharmaceutical Company. Leshi, as you
can see on my resume, specializes in the wholesale of Chinese medicine, the annual sales are
about 50 million RMB. | am one of the eight customer service representatives. | provide services
to about fifty customers, inputting orders, pushing payments, handling complaints and so on. Last
year | ranked number two of the eight representatives in the annual Satisfaction Survey. Sales reps
gave me 4.5 and customers gave me 4.2 out of the full score of 5 for the services | provided.

I'm interested in Ciba for two reasons. The first reason is that | look forward to joining a big
international company. The second reason is that | feel | meet your requirements. Although I've
never worked in fine chemistry companies, the two-year experience in a pharmaceutical company
has made me a qualified customer service representative who can meet the high standards. |
believe you know that the pharmaceutical business usually has very strict requirements and high
standards. In addition, | am sure | can learn how to use Oracle ERP in a short time, as | am very
familiar with Hejia ERP, which is quite similar, and | use the English version at my present job.
That's about all.

3. M AMEBUE,  NEEORSCR TARR A 34
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My name is Zhao Wanjun. Wanjun is my given name. Wan means sweet and Jun means
person, so my name means a sweet-tempered girl. | actually am! But you can call me June, for
your convenience, j-u-n-g, it's similar to my Chinese name Jun. I am from Enping, a small city in

the southwest of Guangdong Province, near HongKong and Macao. Maybe you have never been
there before, it's well known for the hot springs there.
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In 2003, | got the highest score in the College Entrance Examinations in my city and entered
Zhongshan University. My major is Computer Science. My GPA ranks in the top 40% among all
students, but I have stronger C++ programming skills than many others. Also, | was the first one
to learn Java in my class.

I was chosen by a teacher of mine to participate in his project. The project was about a LAN
chat room, and | developed the instant messaging system in it. | was the only female student in
this project team.

Besides study and the project, | worked in the Student Union for two years, first year as a
member, next year promoted to be the General Secretary. My colleagues describe me as a reliable
and considerate person.

IBM is top on my job hunting list for of the reasons you hear every day. | look forward to
joining a famous company as it means good training, good pay, and good people to work with, just
like you gentlemen! (fiVF: HHZ). )

Technical Support Engineer is my ideal job because I have both a technical background and
the ability to deal with clients. Also, traveling isn’ t a problem although | am a woman. (#57F: 1
RIS EAMIRE,  WABRMER . an FoRh E sl e eSO, W] Rhgag ko 2= 5
M5k ZE S . ) | am quite an athlete, you see, I've been jogging in the morning for over two
years! That's all of my self introduction, thank you!
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My English name is Tracy, | chose this name because it sounds like my Chinese name
Cuixian, Cuixian, very difficult to pronounce, hehe. (3F: K2 Eoh 1 1im il B #8244
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I was born and grew up in a large family in the city of Jilin. I'm afraid you may have never
been there as Jilin is not well-known. When you look at the map Jilin is about at the"rooster's eye",
you know China looks like a rooster on the map, hehe. It's a very cold place, so | prefer to work in
Beijing. (si1F:  HIEFNAME A EAR AT e A E b RO, BL AN R R K
KUEHCHKZ, WA LS. )

| graduated from the Institute of International Relations. You may know little about this
school because it's one of the smallest universities in China. There were only about 800 students in
the whole school when | studied there. But it's one of the top universities in Beijing. (ivF: 754
HHCHFERKNAE, RERD you, AFHHGE BB KA LS, ARk
HE K RIE . )

My major is also a bit strange, International Politics. | don't know about you, but I am not at
all interested in Politics. So | spent more time studying English than Politics. As a result, you can
see on my resume that | passed the College English Test Band Six with a very high score. (i 1¥:
MHEACKBEERHPR, A TRM A CRERMERE. il AU A Cr%
Wfta, mREREHCK “—H2ZK” Zit4a. )

U I H A (4)

I also spent a lot of time on student activities because | am a very active person. | was in
charge of Academic Affairs in my class(%%>JZ: i), and | was awarded Excellent Student Cadre
twice. | believe you like active candidates more than quiet ones, hehe. (fi1F: £ HE), <44
i SR AR <)

I want to be a Sales Assistant in Nike because | love sports. | competed in the track meet in
our school each year, and 1 once won second place in the long jump. | believe you can see that |
am a sporty girl. My only weakness for this position, | feel, is that | don't have enough experience
as a sales assistant. But | am sure | can meet your requirements in a very short time. Besides
English ability, 1 have good computer skills, in my class | type the fastest, and when my
classmates have questions on using Word or Excel they often come to me. Here are some of the
Word and Excel, documents | have made. | would love to show them to you if you have time. (x4
e HIRAHEP DA H X ZA R AR FIN, L3 A SRk B A i
WU LK. )

5. (i AE R, NI EARN AR A
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My English name is Mandy, m-a-n-d-y, | wonder if there are already other Mandy’s in Nestle,
because this is a very popular name with Chinese girls, hehe. (£3F:  RIGWHAT A O 4+
MEREA T A5

I will soon graduate from South China Agriculture University, but my major is not related to
agriculture, I've studied international economics and trade. | like my major a lot so I've got a very
good academic performance. My GPA ranks number 3 in the class of 60 students. Besides
studying | am also an important member of the Student Union of our university and was awarded
the honor of Excellent Student Cadre by our school. Outside the campus | interned at a couple of
companies. (fiiF:  HERNMADEHIOESMERM, ZTEEA LB T, XESIEERAE R
7 ¥ . ) You may have noticed that one of them was Coca Cola, as a part-time promotion
assistant. | was then working in Vanguard Supermarket to promote the drink “Cool” , or Ku-er in
Chinese. It was a very tiring job, because | had to wear the heavy costume of a bear for eight hours
a day and jump around to attract the attention of children. But I did it quite well. CxiPF: X F-[f
WE —ESBOGRMZT, AL BN 24  20E G347 G )

As a graduate from an agriculture university | have natural interest in Nestle, a great food and
beverage company. Besides interest, | am sure | have the potential to be a great sales rep, because
I love Nestle products, I've been a loyal customer of Nestle coffee for years, and | have the
necessary qualities of a good saleswoman, you know, communications skills, passion, not afraid of
being rejected and so on. These abilities have been proven in my part-time jobs. | wish I could use
them to sell my favorite Nestle products to more and more people!

I I HEAAG)

110



AN EFAT BRI, R AR 2, R L =00k, B AA
20 ZRAEAME,  MRATERBK 3 2 ML)l MAMCER] T ERIFER,  Roke A
MZELLBAD I T, BB,  RERERERIRN. (GvE: Hil,  mAESEE HR 1
fFfE)

AIREM B
“HBILRE” Tk

RETHAME TR, WHRT 1.6 K (1T DU mis g e il i, 07 AN
WS L UL H SN EE )

EARIREA S, JRRIHAEH, R, RER AT EREN: R
PR3, TR PR e

LT ARG, s 1.76 1h5 HIE AR NI A H BBk

FESREMGIENS T, WTHRERERE AL, ABRRASIERFAT RS, Ehs
b BERAHEAIES, MEESCEIENNE,  REEERINEERFAB TR 4T,
SIHIEAL,  aREE A, BEME TR e

FEGTEIPME,  EE,  HAAREIS ARSI ARMIL B K, 4 2R

o, BEWN, BIRARARMA,  WBATARMIm S, ), ARG A
JEARIE e 55 AT e e

B AR REAR 22RO, e, NI EU,  ERARIEAET. R
AP B, NESEBTR TR KRS B, NI BEARAEE LXK
e

CREFAR T BOmEsznf& s, w00 I KEar,  JAlFs Bik. AZH
XRHRAEA K, RAZKEBRE R TINE,  FRBURMISGERINE . A, R4
BIR,  RIOEA R A, KIS AL L& 7 BRI ASEANAEE, 5
ZY ARSI IR B NSRRI, RIS AT AT L LF
T, Let’ sgetdown to business. FRATHRZEIH— AR KRR T e (B

KBS NFR & AL (L 8 e bbfil), i fR e 3 i B A 1)

&, e MMREE, XANB T LR, ST DRRERN R, [/ RS A
(BRI, FOAICA ST TH0, ORI R Z B A, A (R,
WL 2 =ikt T, WP REAE T, AR EKER TR, ANBELE,  Beg A AT
Gred, WK BATAS . B BRIRSR e

TAEPEEBE T = Al

111



WA W T = AR, RO, REORPUANIEL, ELEEH, BTN
WS N E—t TAETFIR, ROSREERRX AT T 2T KBk, Zseul, &
BT TR E AT TAER A RPEAR N, IR BNE 4

& T JUETERT M, AR EAT

8 KA PR

HApAD B

(i SN

I 222540

KRR AU

104

2% %

3 R%¥

Fttix oz,

WK A AR R, R T GERG: WERARI AL 7 LR AL,
WHBEEN NP % D

WAL HR IEH AFa 0, RSO, FRIE R O AR A

e gitt, RZ AU TRIDEERRN, AL, e B
IRJE AT BERE AN A, e,

i, BANE T, ROMERNOSEAER AN,  REESGH. (v 2
PTUANKES,  DUAIRRE, ks, HSEBATRAR D

HYF HR W ARy B

A HR BRI, BEWIIRS N VAT ) BE T 1R o

P lF A A3 J W A SO, PTEAEIY E Winnie (i sz ), AEIXJL OWifE
A QM LA 7). Gk WERRAEMRE A, 5 H A D

112



VU S AHH(B)

A [F 2 E AP, RO IR IS . G ZTRAASKEF, B WA e pEqT,
AT )

HHK S

Wi HR IE i 5

ok Bl X

Fok AL, AWK, RS BRI R RV REL)

WMRKZ TSN TAEPTH], R & (FEE:  WREARIA L, THAZAR
{PELRD)

HEFER TR R EcRE, B
CAVFIIMAL, TR ERAN,  RESIERE. A TSR HIA L.

YR, R EFERN,  PrUdB Szl R, RieS R,
WIENILE, e 5 FE F ISR T O R RS CvE: G PR

AL AL
WD IR
FRRDEE AL TR

PoRAw, LR TR RSUE T LA, (HR s S N RO, PRt T
JUR e CRiVPe FRITRG,  SagER TR EE )

UERARE 52 I W 30 A RN, R e R

HOmsg s,  BTE CREK,  FLEZIE HR “XELURER 7,

ot KA a %, S RIBGEN ST, BB TR - E%L,
Ui S R fik 17, AR B R4 X kil e . sebe b, BBAEH ER
FHA R E A @B ACE RS T L. RISCRURS,  AEYEE 2T L

113



Yoo JaRBATHE LA, BTEIARBEALL, 2 3% A H AT URE R3¢
fir,  FroA—gEk, ey TIRZ R

4

Ve

WAL B

AR AR, AR,  PTBRIER T — LSS e, L
ngsibes, BRI IS,

I EN A, RETEES T XX, XX, XX ZRRE. GH5E: AN 2
MEE,  AREVER.)

AR

WRERIEAT,  THINEARRE

7/

W2 frih TR, BRI EE T — i, BRI E S Tl A
Yl BAREMRAL,  Frl, WEZT SRR, W55, iR, B, &
AR L4, HRT,  ARLERUE.

b2 trih TR, APIELPHFI R, PrUAE &KL,  FREe T
M EWNREZ R, (r: BAEHS,  HRAFERIEAM Y

5 REEAETE L

RN

FEH A S

LRSI, RN PR A4S, (R, OB AR BN B SRR A

PEAREE,  BARARNMLGHE 20 2 AR R — HHERT =4, BT, XA
AU . 2 ) A KRR GAVF: BCASIE, A R3] 1

------ EREITANT . RABRT (OISR, F AT S AW,
KTWREIH. GRVF: DWIR %7 TH4,  WESHRIN 2 ERIL, 2kl “27 f
4

6 M4 HFFIX AN ERAY
Ll

114



IR

A RICKHFFFEANUL,  FZR PGS AL EIR I E .

IEH IS

HOIEIZANIRG,, ORISR XA, AR P THLR, iR
P, REAFHER R LURIRA B, — B R E 4e R R S T

e, RPN BIERPREIER T GivE: XNERZIIUAL, UKL ES
S1% HR U 857, K.

FPUFT TEICHBAH(T)

HR LN

AT, B A QR MR TR, AR A R LR A
H I o

PIE M, PORMMEER RS, AN, BRI, GAvF: R,
A A, ')

7L

ARZAL, SRS

Fon H O B %12 W]

AR, ARSI E S TR ER S G2, BAiE A DR SR RA,
1M ARG 4, PrUASARZ AR B, AL, BMls 17 “afirsa>], RORM
B e, mpm,

115



s R LImAL, AL, EIFETRENMNE,  FAUE A ClLE B (R
Hedh,  BRILSIAGRR T, RO KK L S )

8 L4

=

SO REANTAAEQ)

MRIDT BRI, S RRIENAR L o TRk, RIS SRR R BT IR 2 ik A
BRI SR, A R A — AN NBEAT SR — X — ik, A 4 Bl K Fg I ] A
Wi AERXMETSE T,  “BERENTMANG” MimBAEA T A E St LA REA
ErE— AL, WEARKEAIAR,  RIGIERINER R G RE AN 4 KK XA
TEXMIZEEAZR T “HAL”, WA THREAEM “IKE7, WK — S5 R 0 & G
HoRAL . HIRELIIRIEN .

FELLELCK,  AZFARRM T, P e

(1) eI TR 55 P s o vl

(2)  WEITHATHEYE EEIE

(3)  TLRHATHIRY &

(4) e 2y RS I i

ik N AN, BRI, A ARSI AT HAT 40 S SCER AR i
WAL, UEESR AR N AL IS SCHAN Tl I 257

—. e AbfEIE N Dos and Don’ ts
NI, ZER LU Dos A1 Don’ ts:
Dos:

(L WEREERT AR O, AL EIE N LP AN T e o ik
Pl

116



(2) MR RSO SR I TR b e L E NS 30%, ST
foetg 500%, JRPIRMIH,  B—xl Skl E AR NTGE BF, A RIKKH
ARSI &S

(3) NHMNEEDAEZ: W, WRE—MRIEAFD I — KHEE L,
WUE B ARR A ?

(4) ZOWHEEENIATER, Mo “ARC EE KERMEIE NI 4
OGRS RIS A A4 R, iy Yang Weiwen, 4% % /& San
Shui, #hk B FAERETORSE, W2 o SN T HEIXBAT AT, Yang
Weiwen #1 San Shui miAGE “H2” (58, BEAWT AR S AN SKIZ AN 44 7 B A
2, Weiwen BRI S, ILERERL, M/ NL? San Shui BRI =IK, WA
T Pridvl, ZEEMMOT ERMAEE N, EREEEMRE T, MR NN

Don’ ts:

(D AEZIIRZHER: ARBHRENSAEMPERRI %, Rl s 5 4>
NGRS RIGAERR AR — 0 T A A K IXFEELIFA TG 5 RET R B R
SAEUT AR 5, S A E DK,

(2) AEBAUWAHW: REEENAN AR, BT A SRR S R
IR TE R, TN WA CEARILAb I NARA Be0 BT R BAT 4, ES
WEH AP TRV A HBRAE -, G AT A AR RT3 24 10 B3,
WARKSH L 7RIE.

o RENEAS T P S SORTE

T S [

CAN TSRS L N B LAIRIE N RFKGF, AR R SRS A K i
e WG, BAMT A HANARIERE . BATE LRSS AL T B ) T MR &l
—ADHTAC  ARJE BT RAC AR g RSN RN T2l BEIK, BAE R
AR T .

I AR N SR

WENANGERXAAL R, SRk, UK, BRI . PE, AT
PFHETALRZOAR N2 476, Wl GRvE: Blib B OSSR E T, 0
WIPRIEAMR 3 T IS TR JEAN, ST 44 51 H B2 0 T 2k Al RENS, 1)
B CPIE AR A U, SR AR S AN KB WK RN )

PR AT =K, AR B MNASER R BT AR, PrA G LA,
Ve SeAT — RS P IIE S . G ENHTRITNEZ 25, MGG 5

117



moo MW ET B, RIS RO BRI Z O

I REANTAAE2)

W — A IR M) AR A B il R e, SR
AT R AANBHSR R ERAET, e DR, Hadiieas e
1500 KWZE Y (Rivh: B /MOIFREMEE,  RIE D IECFRERIA R, M5 B
TN e, A VIR SRR D IR 25 RZiZ iR,  — & ZRM— W
FEATHF I RR, ARG AT R )

BT, BB R E . K ST AT ), SN (R R P
o BHEEML,  URAE R ERIRSEE T M, 5 RN T 2000 He
BCEIE UM N, ORI . )

R BB IS TR, MR

CRiVF: NEUIAM B RN AR FFEe 8 Bndls. X2, HAIAERS
PR ANE 5 )

I AR NSO

Now, let me introduce Mr. Zhang Hongtao to all of you. Hongtao wants us to use his English
name, Hank, h-a-n-k. Hank means "a brave boy" in English.

Hank is from Shanshui, but his parents were from Inner Mongolia, | think you agree with me
that Hank looks like a man from the grassland!

Hank is an excellent student in Guangdong Commercial College. He won scholarships twice,
and he was in charge of sports matters in his class. You can tell that Hank loves sports. He is good
at long-distance running, he was the runner-up in the 1,500 meter race in his school!

Besides studying, Hank held some part-time jobs, including intern at an accounting firm,

promotion assistant and tour guide. Most interestingly, Hank made more than 2,000 RMB in five
days when he sold flowers last Spring Festival. What a rich young man!

That's something I've learnt about Hank. Thanks for listening!
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MV L BERH T ARSI, WS R A2 AR BN A SRV RS
o

PR3 2. BESElh,  FRMRBEA HIEIL T . 12 I Je K A T 4 A AN RS
HARVEWT LGRS A Q. A E R AT INEEGE RN G . AV TAE, LSRR
WERE T RAME—F, MAIEE 22T, SFRTREET, ZEREXT. 2THRA
R, WERARMEH], RS,  WURRCRTAERZ, s,  RIE
BEAT UG PR -
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(2) XpF—gegg “ZRAN Bt AU R — 3t A& w6 A 2%
T
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B AMRPTE AN IH 8BS s, SFRE, BAISE ISR R 2 i 5 R s 5 2
ARFRIH, BT, BL “What-S.T.A.R.-Key Words R ” [B1%2F “A7 4 SRR AL R
W,  ERKSH,
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XA A PR 90 SCTHT TR 1% 42 1 DA 20 BOR HEA T E 75«

(1) TR . X ANIAFAE GERE B R e R S R e, 1y L BB MR R T Ak 1)
BoRber, Mg, SR Pardon, Excuse me,  RIEA T REEE A2

(2) PEEFR. JEE 8 HHE AW ARSI LA M50, DU
AT SR AIE ) ] . BH AR SR, BORIGERAM RN, A S A i
IR ISR, R,

(3) WHEZE. WHZEUALS S, Wil N ERM0E W, msm =t
i UL AN ER T, R IEE AL B ik

(4) FHAPE. mKmm e,  ERAEE 2T, s TEUERIR, i EAS well,

let me seg++-+-*

firse — A RIE TR, R Ak XAEES, R T AN ARE?
KBRS R b S B ? AR, A WILFE & T E AL I DL 2

—.  Personal Information &> A A5 &) fi {1
1. What’ s the meaning of your English name? #RIKZE L4 FH A4S XA

BT ATEEHE NP ARG H L, ey King, 5% Sushi, B Monk
5. MAE W RIXE RGN TS, BRIV EB: B, il Rk
oo B, mKEEA - AEEEO: B, SHIEAANERE R MERNLZ,
DUNECT 20 B O MR 44 7 AR BATIR S (A, X A B G DR NI

WA . Actually, Sushi is my nickname. My friends gave me this name because | like to
eat the Japanese food sushi.

RV XA EIERBLHARE T AR AN ? 75 b G m A A E, WERIE A A g
B TPHAEARR T “HFR7 EANGIE,  EAHIEAN EASRET RN FE
TAR—F,  BAVEMEKAINAE, 24t B OO RPN R ", bk “HR R e B
B A 75w B SIS TRl R R B IR S R R, ]
FENUFIZ RN LEAE— BN XA RIS, R a5 T .

[A1%7575 1 As a matter of fact, Sushi is a nickname my friends gave me, because | like
sushi and like to make sushi. I can make about ten different kinds of sushi! My friends say that my
personality is a bit like sushi, simple but good, hehe.

RV L SNEAEERLL, XA AR AT AR ANE? MBS A7
GIIDR S 23 S b e S B A A 5/ Vi PO TS =Y G310 i N <1710/ N i P (i D
RATHRCA SR ESE R RIRMSEar, BNV LT
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[F]257~7E 2: The name King may sound a bit aggressive, | hope it won’ t make you feel
uncomfortable. As a matter of fact, | chose the name King simply because it sounds like my
Chinese name Jing. But, there is also a hidden meaning in it, that is, | wish to conquer diseases
like a King!

MVE2: WARARGE A CR T AL T XFEELEL aggressive (044, BUAFARLS
B ARERREA ek il B AE R I AR — AL ) aggressive FIN o XA BIEAIL T PG A
oz B OB AN R

[F]%57%3E 3: My given name in Chinese is Meng, so | chose Monk to be my English name. 1
admire the spirit of monks, you know, abstinence and tolerance.

MVE3: [MIEAF, AL, M HEBLT AR, SR E AC
5 PRI ST ek, AR A E N EARBAR, e s X
ERED]EES

BT AR WL 36 S E(2)

2. What’ s the meaning of your email address? /%K) i 7-ls2E bk A H- 4 8 = 42

AT UAREFES LR, FTCUE email Mkt o iRy . A28 Bk aER
THEER) email Hilibf 1R,  LL4n neverlazy, bighead, lazyfish, 52n52n, yulovehong 4545, 5 |
— AR, BT AR AR T AR — ML R B ARANE.

B2 Lazyfish? Oh, | admire the goldfish for living an easy life. Compared to goldfish,
human beings live a fast-paced life. So I chose this email address to make me feel a bit relaxed.

sPF: AR TR O A, R

72l 52n52n? oh, it means “I love you, | love you,” because 5 sounds like “1” in
Chinese, and 2 for “love” ,nfor “you” . I registered this address to please my girlfriend, hehe.

RV ATPRE? B BR TR L S AR TR A, BN R R AR D
A S 2R, !

A% 7875:  Neverlazy? Oh, | want to encourage myself never to be lazy! You know | am a
hardworking person. So, it” s my slogan!
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siPE: AE email MR ARG A O LT, RSB TAE, Al (X
AT RN T A ] ) CBD #BI.)

3. Where are you from? Where is your hometown? #&2MF N ? K & 4EH A7 ?

BB ARZESMETE TAE A2, LR AW ERE, MATATaEE
RGP L E/ NP v w1 S o] SRR

[F]Z57~7E 1 1'was born and raised in the city of Wuhan. As far as | know, our company has
a branch office near Hanzheng Street, and it’ s quite a big office.

MVEL XA BUE T2 A ERM L, R T N A ORI iR

[F]Z57~7E 2: - Well, my hometown is a small town which you probably have never heard of.
The name of the town is Dehui, which means “good moral” in Chinese. The town is located in
the middle of China’ s Northeast. When you look at the map, it looks like the eye of the rooster.
You know, China looks like a rooster on the map, and the Northeast region looks just like the head
of the rooster. My hometown "Good Moral Town" is unknown to most people because it's quite
poor. The average income for a family is less than one thousand RMB per month.

RPE2: ZEghilelgt —Jr ARSI VRAMNE AR, R 2 R AIEIX AN Sk IR
WS HRALIN AN Edk, 5 Jriid,  ARARFIIEIR K Z AP H A A E] 1,000 Joiiie
Ao A HANNE NI AR T, R aCAE T gactE, IR
o

"\ Education ST HH T HHI ]

4. Why did you select your major area of study? 5 T aik$ 7 x4k ?

W) oM AMETIE SRR O A W, A B HE A M E .
[FlZ7Rye 1: | was quite good at mathematics and physics back in high school so I chose a

related major, Telecommunications. | also applied for the major of computer science. You know,
these two majors are the hottest these years.

MUE L SRS

[FIZ7R 2: As a matter of fact, | didn” t select the major of Geography Education at all,
because | have never wanted to be a teacher. |1 had chosen Business Administration, Economics
and Logistics Management when | applied to Zhongshan University, but unfortunately | failed to
get into these hottest majors. The score | got on the College Entrance Examination was about ten
points less than the minimum requirement. The school allocated me to a cold major, Geography
Education, hehe. Luckily, I could select a second focus. | chose Public Relations Management to
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be my minor area of study. What was that saying? "When God closes the door, he opens a
window." Hehe.

ST AR WL 36 N9 SCIR E(3)

MV 20 EAEFUTR,  HEMAGAR 2K Ze MR ERE,
RORMI DB L2 SR, PROAEIRIT AR A R m” Llkds, R TREANIZX T
IR A AIAN AR XA RIS G AR 2 e B CEE SRR “ R AR, A
“HIEREE T AR IR EEONBNL, A EBRBGR 7 ANER R RS E L XA R
ML mAE T i, RAMEEE T L 7 — PR, B, R T A XA
BB, W=, SRS A O HZE 10 A Belk LA Tk 2RI,
AORMREBFMN,  BeEARTMERE; %1, T EwaEtR, SR
[CAENS

027578 3: | selected Business English as | was quite good at English back in high school.
Apart from this, my high school teachers recommended that | select a major related to business,
since | showed some good qualities for business management at a young age. So, | chose this
major, business plus English, two in one, hehe.

MVE 3 RXAMMEERE T AR BB, L BT, BEmTPaic
222N HhaE A NN . HSTIAE IR, S i !

5. What subjects were your favorite? Why? RS KRR T4, Afha?

LT RS o S EE T TR W= S £ EPDL o VA | 4 SO N S TR WEE M A LN ES P S
[ F O RN E RN S DN P N E N o A1 R WA I 5SS wes EH PN

A% 7575 1: | liked Marketing Principles and Sales Management because the two courses
provided us with the most up-to-date information on marketing and sales, including the origin and
development of some famous brands, Pepsi, Nestle, and the local brands, Lining, Wang-lao-ji and
so on. | felt that I already stepped into the business world when studying these courses. They were
fantastic!

AP L ERIOEA DA RO, T LSRR RS T
L INGLER

[A1Z7575 2: 1 like the subjects that include lots of experiments, for example, CAD and
Circuit Design. | found that I can learn more quickly by doing experiments than only studying the
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theories. | guess it’ s partly because | am good with my hands, and doing experiments gives me a
chance to learn in a creative way.

V2. MHRRERZIAC “E T M “HeEEN” i, A

[F]Z5 87 3: My favorite courses are mostly in my minor area of study, Public Relations, as
my major Geography Education is not really my interest. | like the courses of PR Crisis, Corporate
Image and Media Relations not only because their content is interesting and useful, but also
because they are taught in a very interactive way. Most teachers have an overseas MBA degree so
they taught us as MBA students. It's really cool, you know, we usually did the case studies on our
own first, and then presented our opinions in front of the whole class. I loved those subjects!

sV AR ZFEEIAERE S EERE, B4, RS, SR
TR R L IE (R R IR M

6. What subjects were your least favorite? Why? {REAE R ERFE AT 42 Jfh4?

E e ANE B AR AL, AE R SEEh 2 Ui g ER R RIG A DT, 1)
SEEXNAT AREH Z B R B A RAT AR

BT AR WL 36 NS ] (4)

[F]Z57~7E 1. My least favorite courses include Marxism and Revolutionary History of China.
I don’ t like these subjects not because | am not a patriot—actually | love my country and | am
fascinated by its revolutionary history. However, these subjects turned out to be disappointments
as the textbooks and the ways they were taught were nothing but a repetition of the history
subjects in our secondary school.

RVE 1 FEAESNI IR, EERSCIZESR, Ml REAR R A o SR A AT A
AEIEE TR R AL, PrOMRTEE RN, XOFEREAMIAEZE, i
KPTTREE L — AL, RSP ard, It AR BeAik AT
(ol

[F]%7~3 2: | found Macroeconomics and Microeconomics disappointing as well, for the
reason that their information fell behind the times. For example, the exchange rate between RMB
and USD stilled remained 8.3 : 1 in the text! You can imagine how disappointed we were. So |
spent more time listening to the lectures on economics organized by the Student Union.
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RVE 20 RXABFEMET S EE L, PO E I TR AR ERRE S, LK
FEUREE_EAF AN BRIy 25 3 FeikbE .

7. Other than the courses you studied, what is the most important thing you learned from your
college experience? [ 722 >)J71f,  RTERZE BB KGR 2442

WA ANETHAR T B AR E, R ERA Y, HAEERFRIEEKR
WOERIIN, AR TAE AL LS Bk, Brbhil, T HUAZREMG: A R¥R
o THBE, o THACAN! %, X2 baby AGHR,  4EXTARESE R E TR
T

A%~y 1: - Well, | think the most important thing | have learnt in university is how to set
appropriate goals and see them through. You know it is so easy for university students to waste
time if they don’ t set goals, so | set demanding goals to motivate myself. One is that | decided to
get scholarships each year, the other one is that | decided to be the leader of a club on campus.
Neither was easy, but in more than three years, | managed to achieve both. (J53F: [HiAE &4
1B () PR JE 8 A SIS HFRIG - ) Getting scholarship wasn’ t quite difficult for me. Running for
Presidency of a club, however, was more difficult than | expected as there was so much
competition. To achieve the goal | changed my strategy. | transferred from the Student Union to a
newly-founded union. And within 6 months, | acquired more than 20 members and organized a
few eye-catching activities. As a result, | became the leader of that club. I think I've learnt not only
to set a demanding goal, but also how to overcome all the difficulties to achieve it.

MV L R MREREE,  GILT HCmIES:  BEREW S A RO
Hbr, WK RAE,  SCBE QR Hbr. mlE RERIALL, gt “ b m
LERN VLT PN

[F%5 7R3 2: My biggest achievement in my college life, | think, is that | have learnt to make
choices. You know, there are various activities and part time jobs on campus, each sounds
attractive. 1’ ve carefully chosen some of them which can help to achieve my long term career goal.
I have said "no" to lots of invitations, like the dancing contests each year. | only participated in
one of them and decided that rehearsals occupy too much time. In my opinion, nothing is more
important than making the right choice.

AT AR L 36 4N 31 E(5)

RPE 20 XA PIERFEEAT DRI AR A SR E A AR
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8. How did you finance your college education? 5211 9 HI J2 B ARESCAT 2 (R L
ERACHTL?)

WA AREAR, AP E AR, &AM T DRAE R A R RE ) et
N FERSFUN AT AL AN E ) 58 e OB BN Mk 1 N 201G 2 .

[FlZ7~7:  So far, my tuition and living expense are around 40,000 RMB. My parents offer
two thirds of it and | pay the rest of it. | have been granted scholarship three times, making 5,000
RMB in total. Teaching and other part-time jobs made another 5,000.

MVE: RESZMMIZ, RN T B QR ) G AL S SR BB AR A
—. Experience X TAE&5 1]
9. Would you briefly describe this company to me? /44— FRIJEEA, 02

MU AR XA B AR, ARORABER XA AR RIRBAT
Wriiial, AN UANREALRNAF? 7 PTLL,  (EFZESMYH A O TR RALR IR, 2
FERIA AT I, BRI SRS, A s N K W SRR BTAE IR 2 7] b 55 B
AR, URATEAE R, k55 SR AS AR PR BIREAS 53 ML 25 AT RN

AIZoRyE:  “T BK”, the name means “a big, prosperous company” , hehe, although
it” s not really a very big company. But, it’ s true that the company is quite prosperous. It
specializes in exporting women’ s shoes. With only 10 employees so far the turnover last year was
up to 15,000,000 RMB. | am one of the three customer service officers, with the responsibility of
order taking, tracking and general customer service roles. Due to the limited number of staff, we
all work more than 10 hours a day, 7 days a week in busy season.

sV RBIE,  XAEEBRAILT B CEORIA R L, RIS T A CREBIEN
TN AR

10. Would you describe your typical working day? & /R$id—F A S A — R TAE
e

AT AR EELE,  EE AR R E R A R, IXAFAKEORT
(1 AR BATIAE XA AR BIRAT 2 DRERBN? SR, AbAE JsOR AR AR BB RS 4
FE? BTBL, fERE AR TAENER, ERERREAAMEER: o, HFEREAC
FANIF SRR 3, ZOEERM - R AT B TARSR U N7

A% R7E:  Yes. | would arrive at office half an hour earlier as my boss often gives me a lot
of work once he comes in, and I have to be ready for it. My responsibilities are mainly to assist the
sales manager and representatives with order tracking, stock reporting, document preparation and
translation, using Excel, Word and PowerPoint. When the reps are on a business trip, I will deal
with their share. Two thirds of my work involves computers, working on tables and forms
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precisely and quickly. The rest of time is to take care of the managers and reps, you know, do what
they need me to.

sPE JHSSEU] A RO . ERE TAENERIIR, A AERE, W
B ERE,  ARFFHW

11. Why do you want to leave your job? /A f14 B B 2

AT AR WL 36 NS IR (6)

[F]Z57~7E 1:  To be honest, the reason | quit is that I am not pleased by my current job. My
current work is in a vocational high school. Maybe | have to explain a bit more here. In China,
vocational high schools are designed for the less-advanced students or the ones wanting work
instead of going to university to further their education. As a result, the social status and the pay in
vocational high schools are not at all satisfactory. | can never become a professor in this school.
So, although teaching makes me happy, | have to leave this job because | can't have long-term
career development here.

RV Lo AR E R NREDAR B AR D T “ KA i NE A e, DDA AE H AT
TAER “HARBIRREMAR” B “ oz PR ERT 7. XSSO S, HRE,
55 b EHEE AR FPE AR I S KRG 2, EAbmmlE &E, B AR A fE
SRZPTEL MR R AR BEAh,  AEW RT ERERBLG I I,  B b
AE, WWrhELREAEE S, EHURRREOURRSE R, SN, ZAMENALT
figt b & HUM N AT AR BREE BT 2 5

[A]%Z7R¥E 2: - Mainly for the higher pay. | have been serving as an accountant for this joint
venture for nearly 3 years and my salary increased from 1,800 to 2,300, a fair raise actually. In the
last two performance evaluations, I got two Bs in a row. | can earn 3,000 only by becoming a
director, which is almost impossible because the current one is stable and performs well; he is not
likely to leave. But of course, I am not working only for money. Changing jobs is asking for
trouble. 1 am doing so for my career. This position is similar to my current one, and the company
is a quite large, suitable one for long-term development. So, here | am.

RV 2 APEIEEE,  Bpsc VR E A OB A BB, B R TR
H CE R R AL BT S 2SS KT AE R TARRIAGY, 252 3 T 2 vl J e o] 2 1) B
il RN, Rl T A OO RERAIUE 3 I RAD k. AR

[A1%57575 3: The former company hasn” t done well in the past 2 years, they have to make
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some redundancy and our department is lucky enough to be one of them. What a pity.

MV 3 AFEGARADRE, ARWCRFESN, IR ERRE I B SR i
FERUSEAS IR, AR AR ARBURE k. AN, & 17— 1 A CisaEk,
RES -

[H]%7~70 4:  Frankly speaking, | want to leave the job simply because I’ m attracted by the
position you offer. Compared with my current employer, Global Market is so much more
renowned, offering a secure job and a long-term development. My current employer now offers an
okay salary, but the career opportunities here are very limited because the size of business is
relatively small. | think you can understand my choice.

MPE 4 ARICSE, Q0% AN T “ AR MR, ANSEn S il 5.

[F1Z57R38 5: | quit the job to study English. In my last job | should use English to
communicate with foreigners but frankly speaking, my English wasn’ t good enough. | knew |
could perform better if my English was better. Finally, after two years of struggling with English, |
decided to quit the job and recharge myself. | went to New Oriental School to study English.

BT AR LK 36 NS ] #(7)

ROP 5 AR NEHRE I . IR A TR RIS R, WA
A RIS TS A T L AEBEA .

12. Describe the employee you most enjoy working with. 15 = XK AA 2L R 3 — &
fE?

BT RN b, TRAE AR TS B, R TAER AT
B RPN RI R 7 COBSERWEY, i, W BARGEE kR
FEIN, AR AL

& 75 1: 1 enjoy working with straightforward people, partly because I am a
straightforward person myself. I hope my colleagues will offer their honest suggestions and even

criticisms to me. Frankly speaking, I am not very comfortable with those people who are too
sensitive and always hesitate to express themselves.

RIEL RET BCRERRIER, R
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[F]%7~3E 2: | enjoy working with positive-minded people who don’ t complain too much. |
find it uncomfortable to work with those who always complain. In my opinion, we either need to
make improvements or accept the facts. Complaining is a total waste of time.

P2 ERADSNERMEE, KRR — Do m BEH KRR SN &L”, £
NBEHTCI 280 WERBEZAHISILAS “BDEH &7 #aw],  EASEN.

[F]Z7~3E 3: | enjoy working with those who are action makers. 1 don” t like to work with
big talkers or those who are very slow to react. | am a quick person myself, so | prefer to work
with the people of the same kind.

RPE 3 KRFHBERRKCKIIN, R EA A A U -

[F]Z57~7E 4. Well, | like to work with those who are good at planning because they can
always make a strong team with me. | am a detail person, and | need to work with big picture
planners to achieve the best results.

BVF 4 EBTRHAARKLATREN B AL, AN
13. What is an ideal boss like? R =W K ZM AT ARE T 112

BT AEAS SR, AE A TR B, X TR kAR
B, AR ESRUIRIER, IR SR E U RN T T, AR
AR — MG 57N SRR R H RSO R AR, IS AREAE R —A
SR BRI N o BEARAMNE R, WA IR I N AR HOR VAR I, B4
AN AT E N T, A R AR TR AR A RS A K, TR AT T

HE A2 1 like democratic bosses. They can give me enough room to develop on my own,
rather than giving instructions to me for every small detail.

RV XA EERSEE, USRI IR ER Bl PR R, &
DARZIRE WA Pl Frilid,  ERIEIXAS R, Z5E “fry B #k,
REANZG N B “HIEARBANE” W,  MEERIUH R ES. Bk, B
Ko FHEUL,  XANPIEURAELZRARER,  HARR N XA EE B A IR, Rt
ST NMERL: EAERER, AU ST A QIR RS NE K.

A% 7575 1: 1deal boss? Well, | prefer strict bosses. Although working with strict bosses

means a lot of pressure, | can grow fast with them. For new graduates, nothing is more important
than developing our abilities as fast as we can.
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AT AR WL 36 N9 SCIR (8)

MV L EEhEEBCYA O, AT RN, R TAELRAT T KE
HTEN, ANy R R RIS

A% 7875 2:  Ideal boss? Let me see. Well, in my opinion, an ideal boss can effectively
motivate his or her subordinates by encouraging good performance and punishing poor
performance. | will feel highly motivated to do a good job if I know my boss would reward me for
excellent performance.

MVE2: 4 AR EEREE R R, AR AR AL RARBLK

j'![\Io

14. What were the best aspects of your last job? 7 F—# TAEH,  IREERIEH 4 H
J5?

W T AERXANRE b, TR BRI R R, XA ARAMEA
FERIN? WUERARE — A NP B ik, IS ARAR AT g I 450 B 7 i o 25328 (1) AN e 3y
Bt W RARE R EOR I 2R RIR K B AR 2R H], IS ARIRATREEAS “ IR, A
KNEMAWR, 5% B, RGN TERRER SRR ? WX 0 TAENE
AR B R TAE N RAARRE,  thandt, R0 BRER T w4 TAEIRGNT, B4
AR ATRE A “ AWIER” MHELaIRIGiig . FTLL, AR S A R o Wk (1) 1 7 — 2 2
768 TAET Yesterday once more 447

A%~y 1: The best aspect of my last job? Let me see. Well, I think it was the trust of my
boss. He gave me lots of room to develop myself, you know, letting me shoulder responsibilities.
And | didn’ t let him down. | did a good job.

ML A RUMEZBEMEM R L, A e AR ER N E T

[A]%Z: 7Ryt 2: The best aspect of my job, well, is that | can learn a lot from others. As you can
imagine Carrefour has a team of high-quality staff. When working with these people | can learn a
lot, you know, their attitude to see things, the way they work.

RVE2: IR T RSN, BATERR

[FI%7R7 3: The best aspect of my job? | think it” s the team | work with. As a sales
assistant | work with the sales reps on a daily basis. It” s so interesting to work with them, as you
can imagine the sales reps are all active and humorous guys. | can learn so much from them. After
working with them for a year and a half, | feel | have "inherited" their good traits. I'm tougher,
more positive and a lot better at pleasing others, hehe.
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RV 3 RN UL A O AR b R — R, ER R EARSS 4
WA RATENIAT . XAEEMME, S TAHCHBIN, ®EsRTHC.

[F|Z5 7”38 4:  The best aspect of my job? I think it” s the fast pace of it. I’ m kept busy by my
clients. You know | had two jobs, and compared with the first job, which was dead quiet, | like the
second busy job so much better. It makes me feel much more satisfied with myself.

V4 FIFSEU] A R BRI TN, k!

15. What were the worst aspects of your last job? 7&_F—#r TAEH,  fREiS IR 24
J5?

AT X — N A — AR, AR DY TR A, SRS
W28 4 T B S K

[F]Z5 872 1. The worst aspect of my current job is definitely lack of job security. My pay
was delayed twice in the four months since I’ ve worked there. | joined this company in hope of
helping the boss to grow a small business into a bigger one. However, it proved a lot more difficult
than | expected. The boss is very reluctant to invest in promotion. As a result, business has been
rather slow.

AT AR LY 36 N2 SCTR ()

MUP L WWIATE,  HRABMRIE, XEFEREERN TAE. A, e dir
HRE, XA R L.

[F]Z7R~¥E 2: | have to work six days a week in my current job. You know it” s against the
Labor Law but it” s the normal practice in many factories in Dongguan. It would be quite alright
for me to work on Saturday occasionally, but certainly not every Saturday.

RPF 2 RECSEIMIE . RGeS NIXANRE NS YR R RALERE T . A
B, [REAT,  JCHRBR=M RG], kAT A g K, R, AREE
—JFEANRMAAL,  BHEZRAGIIRS, S, B, R

[F]%:7~7 3: The worst part of my current job is that it” s too quiet. As it” s a branch liaison
office it only has five people. And | don’t have enough workload. Sometimes | have little to do for
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the whole week! I really feel bored of working there. I’ d like to have a busier job. You know,
more responsibilities, more sense of achievement.

RVE3: B TAEXRIEWIMEEER,  XFEM A JLUEAZZ? No work, no future. SEEEIFIR
BNV AZAT T K

16. What were some of your achievements in your last job? 75— TAEF,  FRAMELL R
i ?

BT — NIRRT o R B TAET A, AT R
TARRA SO AP A, AN S S

[F]Z57~7E 1 1'was named “Employee of the Year,” for the highest level of accuracy of all
18 bank tellers last year.

MVE L AT RN SRR B BRSO T TR R, BAH TR
Jo AL, R SCE Ri R B AR 18 AR S

[F]Z57~7E 2. |increased sales approximately 100% in three years. Last year | personally sold
1.5 million Yuan worth of services and was ranked number 2 in the entire company among 14
sales reps.

RV 2: WA EMEE,  HREHECT R U] B Dk Ss

A% 7R3 3: | suggested to my boss that we should create a new type of customer
satisfaction survey. This suggestion was applied later and effectively reduced customer
complaints.

RVE3: XA A AR HIEA, ARG INE RS T RIEAE . B
O NP BCERCR Y, B TR AR

17. What were some of the disappointments in your last job? £ _F—r T4E4, fREGER
KT B RO AT A2

3T IS AR 2T o RECSER RERVIA RS, KRR X BLE L AT
AL IR T e, Xt s SRS (R, I, XS RIGORE th T A SPnT
DAILRER TN

WE [R5 : Disappointments? There were some. | couldn’t get an A in the annual evaluation.
I got B, which was not bad, but certainly not good enough.

sVFe IXAPIERETE,  WIRAER RN 5 B SRR b 2K R E A
eEYLHEE (RTINS

Tt
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[F]%7~yE: | failed to achieve the sales target last year, I sold a million and a half but the
target was two million. Our Beijing headquarters is having some problems and can’ t provide
effective pre-sales support for us. Failing to reach the target is a big disappointment for me.

ST AT WL 36 4S9 3CTH (10)

P MREFRIEE,  RBL T M SN SE S KR AR B, RN
A R T A O 5e AT B EL

18. How would you evaluate the progress you made in your last job? REi{a K- H S
bt AR AR ?

AT W TAE B TAE P RBP-FIHE N, XA RS R, T
W HSE,  WRAEAE =R R SRR — PAMRAE A TAE R RS AL A,
HBEAE T PERIZETT T o

[F]Z57~7E 1: 1 am very proud of the progress | made in my last job. | joined the company as
a new hand, but after only a year and a half, | was promoted to team leader. | could achieve such a
rapid progress partly because my last job was in a small firm. If I can make the same progress in a
large company like GE, | would be prouder.

AOF Lo RN, BEVOE T H R, BURMR R R
OSE, A R A REBEA O£ 03T

[FI%oRy 2: - Well, 1 would give myself 70% if 100 means full satisfaction. | had some
achievements in my last job. For example, I got 80-89% in the annual evaluation last year, which
was 60%. The promotion program | organized on Wangfujing Road was highly successful and my
client was very pleased. However, the results of several other programs were not quite satisfactory
due to some reasons | couldn't control. Actually that's why | want to quit.

RVE2: XA AR AT 2 B NPT Ol A, BRI

19. What pressures did you have in your last job and how did you manage them? 1% . {E+
Ay, AREEAFENAS?

AT PREIAAERIZANBIL Ty, AR M ATEAEAE TAE P IR KR T,
I, ABATTAR P g 5 A2 AR S R A R -
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[F]Z57~72 1:  In my current job, most pressure comes from the high sales target. It’ s
extremely difficult to meet the target because it” s a 30% increase over the sales of last year, and
the sales of last year were already quite high. However, | can manage this pressure well because
although | can't meet the sales target, my sales abilities have never been challenged by my boss
and others. Six out of seven sales reps can't meet the target this year and | am actually quite close
to it.

VP L BEARZHE ANRAT UL AR NAT S R IME, HR A YRl A2
TR, PR A CRE D R CS AN X E—MRAFKNE.

[F]Z57~7E 2: - Well, | have to meet deadlines in my current job. Some projects have a very
tight schedule, and even if we do a lot of over time work it” s still hard to meet the deadline. This
gives me a lot of pressure. Usually | manage the pressure by communicating honestly with my
boss. If he can understand me | feel relaxed.

RPE 2 AREATEABL A AR TR Gl oy 1R H M OE R, MR
HOB T WA RIS AT U 19385, i OIS Sy FECER LR, S SRR
T U INE o

[F]Z57~7 3: There are many emergencies in my current job, you know, customer challenges,
unexpected orders. As the customer service officer with the longest experience |1 am usually put in
charge of handling emergencies, you know, like a firefighter. This gives me lots of pressure
because | can't let my boss down. | could handle these pressures well, partly because I'm used to
them.

AT AR LAY 36 AN 3R] (11)

MVE 3 IXEAMNEAENEE, e R E . H ORI R RS
R, DS EPEIRM BTN G 7, BAREERIGAR K Sy 1 B4, AT ) i deedy 70
e

20. Sometimes a work assignment requires frequent travel. How do you feel about the
prospect of frequent travel? & TAETEMREH 2, WEAR?

BT WRARY R Ak, MR R S A L 1 iR L RE
WEAR RS BE TS, PUNIRRRI T, W TRZHNKUL,  HZELRARZ “5EE” M
aE T PTEL, FERXANRELE,  HAE EHR ARSI o, XKL
AT BAT? A TR B A G S A B DB B ? 26, EAFUIKER K
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Hrateris,  BRMZERE T HCSARERE, IFREREAR? Jrilid, s
AW RGNS TS, Al ST (e — SESCSEAEAE KB, RERS AL AR 2 AN K

[F]%7~3E 1: | traveled a lot in my last job. I traveled almost every week. As far as | know,
this job requires travel, but not every week. So it wouldn’ t be worse than my last one.

MV L DRSSPI UL, KI5

[F]% 7~y 2: | am very lucky that I can eat and sleep very well on trips. I’ ve never been
carsick, and even when sitting on a train | can sleep well. So, | never need to worry about frequent
traveling.

RPE 2: RRAMRBE AR IR o A7IR 2 VAR 22 I A 285888, AT S,
BT, EBCURA BIRBESAE I ar . B, RS AT

[F]25 757 3: 1 don’t worry about frequent travel because my daughter is taken care of by my
parents, who are both well-educated scholars. It is not a big deal for them to educate a
two-year-old little thing.

RV 3 AFEA/NEI R NZE LB EVRIE B ot WA B EE AN TAR IR
(Ko X2 MR ALEIEIT, AR EE LMK BN DR, A
A JE B AW ?

21. Most employees and bosses have some disagreements. How did you react to these
disagreements in your last job? 1R % Ji i &R FIZ AT & WAH A s, 78 E—f TAEY, 4R
Je AT Ak SRR S8 AR A AN ] FR) 15 DL 2

B IMHT: A D H 3R AT LR AR I HE N o BN RGE L,  Til E A
HRE R R B, M ERMA, R MERR L R NN ? S,
b AR KR, ERAEFEEAC? 5=, (EHERRAHLZRNE, fbmhes
T+ RO P ) L

[FIZ7R~yE 1: My last boss was very democratic. He always listened to our opinions and gave
us enough opportunities to defend them. So we never had any trouble communicating with each
other when having disagreements.

RPE L XA EIEARDL T AR T R, AR AR F

[F]%:7~3 2: When | have disagreements with my boss, my first reaction is to double-check
my opinions. My boss is an expert and he” s been proven right most of the time. If | do believe I’
m right or partially right, | provide my boss with a detailed report listing all facts and numbers to
prove my opinion. Because my boss is extremely busy, | need to make the report simple but
powerful, to help him make the decision.
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ST AR AL 36 AN IS (12)

V2 RAEIEAIE TZREAWANMUE: B ARRASHEL T, b
S FEEACKER, KA CKER. 58, b DL SmiEg 8k cfr A Ol
Wi, WE ARSI 2R P ik

PY. Position and Company 5%~ Ji HI 35 HRA 128 7] 1) 1) @t
22. Why did you select this company? /R A {14 Bk FEIX[A] /A ] ?

[F]Z57~7E 1:  Mars is an ideal employer for almost every fresh graduate, partly because the
starting salary is very competitive, hehe. But more importantly, Mars is well known for designing
career paths for employees. And, | have a personal reason when selecting Mars: my cats love
Whiskas (55 2 #2)! My mom is a big fan of cats, so am I, and we’ ve been buying Whiskas for
our cats “Pipi” and “Lulu” for over five years!

RVP L XAMAEAREL T FE NP AR S S, AR se S R,
JEEENLAE AR Mars B /58 B, AR A R AR, PR A SRR
%% Mars.

[F]Z7RyE 2: To be honest, it would be ideal for me, a fresh graduate who specializes in
Accounting, to join any of the “big 4s” (JU K114 1)  because each of the “big 4s”
has its own advantages. However, I’ m particularly interested in KPMG for a very sentimental
reason. | was completely fascinated by your career talk! Compared with yours, the other three
companies are a bit boring, hehe.

RPE 2 XAPIEAL DRI AP R S, SR A RTHINREAARE
BRI A, AR ZARGISEH; B2, BTt “mdk”, &l
X B AT career talk J&2h 17, Pr LA IS FrEA B, e MRERE L
HRAER IR B

[F]%:7~7 3: Shengjia is a professional ERP software provider, and I’ ve been interested in

ERP for a very long time. | believe ERP has a large market in China, even if this business may
have some difficulties in the course of development.

MVE3: WERIREIEANRZ - DARKIMAR AT, AR LS Pl e B Cik X
A2 w2 A O eI MR DNE AT (E L AT 608
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[F]%7~¥E 4: 17 ve been a loyal customer of Kangshifu for years. That” s why I want to join
this company. | am a big fan of instant noodles, especially the spicy noodles! | love them!

sVE 4 WREGRITH A, SRR L AR B EEAMR K
P S A BT AN o Il Bt — O ] B BRLAK R ECHR 17 20U ORI Ui R A E
TR RA L o

23. Why did you decide to apply for this particular position? A2 B i X 43 B A 2

[F]Z57~7E 1:  For the past three years I’ ve been doing a similar job. Though my current boss
has given me a raise twice I’ m still not quite pleased with my salary, | believe you can understand
1,800 Yuan is not a very good pay. Now that | have this opportunity to get a higher pay, to work in
a more well-known company, of course | would give it a try.

MV L EAEEAIUMUA: S, ARICSE, ObERImBERY, R RZHR T
My, 7, T ACCREd BB TAESERAE, AR T =, il
TAHCHXEKESRSE, W E e A R

BT A WL 36 TS (13)

[F]Z57~7E 2: | decided to apply for this particular position because I’ ve been doing
something similar for the last year, however, I’ m more interested and confident in the products
and services you offer. Online games are a newly developing business, like a new born baby, so |
can do many things to help it grow healthily. This would give me a great sense of satisfaction.
However, the wine business | am doing now is just like a grandparent, it's so mature that it doesn't
give too much room for making changes.

RVE2: SRLLZFEMEAL R KOE 2 e %o WERARIT A Bt TAEVE G, i K
FERUEH TAR U, B A AT L B e B R i xR AT, AR IX AN 82 )L 22 Sk b
W25 25 X R I

[F]Z:7~7 3: - My career choice actually has been influenced a lot by my mother. She’ s been
an Admin and HR director in a large state-owned company for over twenty years. She impressed
on me (Jx & 511f) that HR jobs are suitable for women because they” re not influenced much by
age, and females enjoy an equal opportunity of being promoted. However, the other top positions
like sales often go to men. Besides family influence, | selected this job because | feel 1 am suited
for it. I'm easy going, trusted by others and interested in developing people.
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MV 3 RERERMREFEE. K1Y, NERTHC. ST A SRR SR
HOEMNFIZ IR, AN AR .

[F]% 7~ 4: | want to be a Sales Rep because it suits my expectations. First of all, I wish to
get a pay based on my performance, you know, better results, better pay. Secondly, | hope | will be
going out, meeting people instead of sitting in the office, as I’ m a very outgoing person. What's
more, sales, compared to other jobs, can improve my abilities most quickly. I can learn how to
observe others, how to persist, how to deal with coldness and rejection, and all these traits will
help me to be successful in both career and personal life.

RVE 4 AL T ARR R HOES TAE TARM R, AL T Ae Re A FR
TR o

24. Why do you think you’ re qualified for this position? R k45453 H CWid A MR
A

[F]Z57~7E 1 1think I” m qualified because the job duties of this position are 80% same as
my last job. And the remaining 20% shouldn’ t be a big problem because I’ m quick and eager to
learn. My ability to learn has been proven in my last job as well.

RVEL: “TRAMOI S TTAE”, R A A R i R T
[F1Z 7875 2: | studied your job ad and feel that I’ m a good match. | have very good writing
skills and computer proficiency, which are much needed in this job. Your ad mentions Excel and |

am very confident about my Excel skills. Actually, I’ ve brought some forms I've made in Excel in
my last job, but the data are not real, because of confidentiality policy, you know.

MV 2 XAERMRES, A RS S LR AR TS, iy HsdR T
““LIE%”O

25. What about this position is especially attractive to you? X4y BT 55 5 4R (1K) 3 7 74+
A2

AT AR L 36 AN 31 i (14)

[FIZ7~9E 1: 1 would be doing similar things as in my last job but with a higher salary in a
more reputable company. That’” s the main attraction of this position to me.
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RVEL TRFERELMEE LR,  SLhsiyl, H “2K7 e 7.

[F]%7~3E 2:  This position is especially attractive to me as it is offered by Huawei. I trust
Huawei. | think my job will be more secure than working in smaller companies. You know, if |
perform well, | think | can have a long term development here.

MV 20 MBS, PO RS A P AR RA RRE LT T
TERE,  WRERI A KIZE K.

[n]% 7”75 3:  The best part of this job, | think, is that it gives me an opportunity to become a
professional in the shortest time. | can master auditing with your comprehensive training.
Learning a professional skill is particularly important to me as my major of Business English is a
tool instead of a career.

RPE 3 KARIEH LLE g MR R NS, i el A s 1 e 75 2R
L, BTBAU, RN RS B, ME sk a2 e Red TR .
XA ARG, il A SR a SRS F . S URmlE, B O
TG AR L — TN, HAER N TR iR 55 1 T, Freh— ek i) T
VER AR ARAR SN AT 51 T

26. What do you see in the position that is not attractive to you? X {7 HRA7 fe AN 51 4R (1) 3
Ji At A

[F]%Z7~ye 1: Frankly speaking, I still don’ t know, since you never mentioned the downsides
of this job either in the job ad or in the career talk. However, the office location is certainly not
ideal to me, as | live in Fangcun and your office is in Tianhebei, I might have to rent a room
nearby if | get this job.

RPE L —AMRESRIEEE, AR, AR KR T AL AT TR,
TR

[F]%7~7 2: To be honest, | can’ t see any at this moment. But I’ m prepared for some
disappointments when | start doing it, as each job has a dark side. So far | found only one small
disappointment. There is no subway station nearby so | may have to take a bus every day. And |
have to be more careful with my wallet and mobile phone, you know, pick pockets, hehe.

RV 2: R MHEIEESEREE, B AN TAER AR AR NG Z AL,
WGP IHA I B BRI RS T 0. bk !

27. Tell me what you know about our company. it i /R % 3 [a] 23 7] () T f#ne
[FIZ7R 1 Actually, what | know about your company is mostly from the newspaper and

internet. For example, R&F (7 %: & JiHir™) is a fast-growing company, from one project in
1994, to 50 properties today. R&F Plaza, R&F Peach Garden and some other properties are highly
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successful. R&F also has successful business in Beijing and Tianjin, and the international
expansion began in 2005 when R&F listed on the Hong Kong Stock Market. What's more, | was
very impressed that R&F donated 14 million Yuan to Jinan University last month. | think I'd be
very proud to work in such a generous company.

ST AR WL 36 N9 SCIR (15)

RVE L WUERARGIR A 2w ) 7 AR T LR B R B R, T REBOX AL H
WA —FEREA LS Z A w5, UGBS nl,  BNIIT A& 7 A A8 i
WA AT 2 NIRRT . VR UL S BOF IR A, IR EN R 2 il S e — 2. 1
XA E, IR “ BT A REIE.

[F]Z57~7E 2: What | know about Kimberly(7A:F::  4:1f ) is partly from the Internet and
newspaper, and partly from my own experience of using Kimberly products. | am a loyal customer
of Kleenex, and | sometimes choose Kotex. Well, the new product, | don’ t know the English name,
the fragrant tissue, is really my favorite. It's a bit expensive, but | can't resist it!

RV 20 BT ANRRRR A M IE R, Fiikie A S iza w7, o
SRR

Ti.  Self-evaluation 5¢T- H VAN 1) 85
28. How does your mother describe you? fRIFIBEEIA AR A BRI ?

oA AT B E SRR, BOGAbA TP E R E . e E, W
KEPR,  REEPORERRNTEO L, WRARZERACKHET: 5 KEERRE 80
JRIBUACEEE, DU RS NI AR AT RS, AR [ )
R 3t AR E, DU A AT

[A1Z7575 1: - Well, it” s an interesting question. It reminds me of a Chinese saying, the best
child is your own child, and the best wife are others”  wives. It means a man or woman is always
satisfied with his/her own child, but not with the spouse, hehe. My mother is just like this. She
tells everybody that | am hard working, more hard working than | should be. She says | am
trustworthy and independent, never giving her troubles. You know, she sent me to boarding school
at 14.

MVE 1 XAMMIERL, SRR B, HERAER, BT S
[E3Cth; S, BRSRselil] T A Szl AL RREAE .
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[F]Z5 872 2:  Most Chinese parents are not quite as expressive as western parents. My
mother has never told me what kind of person she thinks | am, but | feel if you ask her, she would
say that I’ m a good kid. I never give her trouble. You know, as a kid, I was healthy, seldom went
to hospital. As a student, | never needed her to push me to study. As a son, | give her a call several
times a week to ask how she is doing and to tell her about myself.

[F1Z5 7R3 3: Well, | think my mother would describe me as hard working, independent, but
too independent, “stubborn” is her very word, hehe. My mother says I’ m hard working because
it” strue, | am a bit of a workaholic. She says | am independent because she sent me to boarding
school at 14 and | took very good care of myself. But maybe because she sent me away at a young
age, I've learnt to make my own decisions instead of consulting her, so she feels | am stubborn,
hehe.

MVE3: HIERL B AR RS

29. What do you consider your strengths as an employee? #Eh—4 AwELG,  RuEHE

St aftm?

E T I RSIER, XA RGBT Z “AE A B IR, e REai “ R
AR ZAHX . R B O T & L

AT AR LAY 36 AN 3R] (16)

[F]%7~7E 1: 1 am keen on making improvements. | can find problems and like to find ways
to solve the problems. Our company has a Suggestion Scheme, that is, every employee is
encouraged to offer suggestions on improvements to technology and management. | have offered
more than sixty suggestions in two years, 80% of which have been adopted, which makes me rank
number 3 in our department of 533 employees. Besides technical suggestions I have also given
some advice on management, though it seems unimportant to some people. For example, | have
suggested that music be played in the workplace, and that one light is good enough in toilets
instead of three lights.

MRPEL TR, XM MR

[F1%Z57R3E 2: 1 have good time management skills. As an assistant | often have several things
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in my hands at the same time so | have to manage my time well to work effectively. | paste a very
big Monthly Schedule on the walls at the office and at home, adding arrangements like sales
meetings or friends' birthday parties anytime they are scheduled. So | am very organized both at
work and in personal life, never missing important events and deadlines.

RV 2: R TABENE Y, AR B AR AR A TS R

[n]% 7”75 3: | am very organized. While studying, other students like to borrow my class
notes. My personal items and paperwork are sorted nicely. My colleagues can easily find the
document they want from my desk or my computer. | believe being organized is a habit which
everyone can have if he/she persists.

MPE3: CSREY, RALSABY B AR 2R A A TS R

[F]Z57~7E 4: 1 am a planner and my motto is  “If you fail to plan, you plan to fail.” | plan
everything. | plan my work, the first thing | do in the morning is to make a Must-Do list and
Waiting-To-Do list. | plan shopping, | always make a shopping list so | never wander in the
supermarket wondering what is needed-it's the best way to save time and money! | plan my career
too. Since sophomore year | have planned to work as a marketing representative after graduating.
So | began to undertake more elective courses in marketing and find related part-time jobs, as you
can see on my resume.

V4 CabtERR”, P IM AR ATUR A LTS R

[F]Z57~7E 5: 1 do my job whole-heartedly to achieve good results. As my friends say, | am a
workaholic. | always give 100% to my work. In university | worked overnight for experiments.
Last month I spent the whole month in the city of Liuzhou, all-day work, no rest, to finish a
project before the deadline.

VS MR RPE T, SRARAT AR B (1 2

[n]% 7”75 6: My strength is my flexibility to handle changes. | began to like Guangzhou
shortly after | had come from the northeast of China and | have made many good friends in a short
time. I’ ve been sent to three different departments in three years of work at ICBC and I’ ve
adapted to each new position very well. (B[R 4k 23] o] R W) ad N AR, U4k 2 ]m] 35
W™ ) When changes occur, | first learn the new things carefully and quickly. Most importantly, |
don’ t hesitate to ask for help when needed. | am not afraid of telling others that | don't know
something. Being open-minded is very important in my view, so much better than hiding in fear of
losing face.

AT AR L 36 AN SR (17)
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mvE6:  “IEMNAE S R BE MW BRI, R A TAET R AL,
XA [P d 248 7 o T b R T K R PRV ) B BIIZ S A LR AT =R e T =
ANPIRLAIZAS RS JESHR R, RYI AR L, A RO R R A o

[F]Z7~3E 7: My strength is that | am quite expressive and | have the passion for expressing
myself. When studying in college | wasn’ t afraid of speaking in front of the whole class. Now at
work I’ m not shy about expressing my mind. | believe if we love a job, we must share our views
to make it better.

MVET: CSRIKREIRT, AR Z AL E AT R .

[F]Z57~7E 8: 1 am a very active person. I’ d rather hang out with people than sit and watch
TV. That’ s the main reason why | want to be a sales rep. Business travel won’t be a burden for me,
it” sajoy of life.

MVE8: BIRLFEN”,  WLRORE AR AL R .

[F]Z57~7E 9: | am eager to learn. | am curious about lots of things, so I enjoy reading. When
I was a kid I liked to take things apart and see how they worked. Now | enjoy researching and
developing new technology at work, which is a joy for me as well as work.

RV 9 ORANBRR”, RN b 5 2

[F]Z 7Ry 10: | am passionate about work because | can find lots of fun at work, say,
achieving a goal, being praised by bosses especially in public, haha, or self-improvement. For
example, I’ ve volunteered to be an Internal Trainer at our company to train the new staff.
Although I make little money for my hard work I've gained more important things than money,
like presentation skills and confidence.

MVE 10: O TAERMHNS, IR TEHELED IR, N2 A ZML

A

[F]%:7~7 11: My strength is that | am sensitive to what’s happening around, in other words,
| pay attention to what” s going on and think about it. | keep up with the latest fashions in our
business. For example, | once suggested one of my clients to sell NBA cards and he made around
ten thousand Yuan from this business in less than a month. I hit on the idea when my nephew told
me many of his classmates were interested in these cards. For another example, an old client once
rejected my invitations to dinner three times in a row, and | immediately got a feeling that he was
trying to hide something from me. So 1 visited him the next day and found out that he intended to
cooperate with another sports shoes company. | successfully stopped him from breaking from us
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by giving him some real examples of failures of that brand. | believe | have to be sensitive to the
business and to people or | can't do my work well.

PR SR LB U S | B R G = 10 5 Rl VAV <171 [ P VAY < o B
SRR, DR, WIERE IR A AR BRI BN R

[F]%7~3E 12: | have problem-solving skills, that is, I can often think of a way to bring a
satisfying end to a difficult situation. Let me give you an example at the workplace. Last summer |
found a very obvious number mistake made by the Project Manager when | was a part-time
auditor. 1 would have told her directly if she hadn't lost her temper for the same kind of mistake
made by another auditor. So | came up with an idea that wouldn't have made it too embarrassing
for her. | sent her an email, not only reporting the mistake of the number, but asking a lot of
questions about that project. As a result she realized her mistake and didn't feel very bad because
she was still an expert who could answer my difficult questions!

AT AR UK 36 NS E(18)

Al

RVE12: “HRAWGREIEE ST, R E RECGB LR, RHRR
T ARV AR W] fgh e i) 7L

[F]Z57~7E 13: 1 am quite innovative. | would rather make a birthday card than buy one. My
family likes the special dishes | cook. I’ ve planned about half of the parties in my class, the
“Mock Interview Competition” party proved so successful that it” s been followed by many
other classes. Last year | helped an electronics shop owner to build a sales channel in our school.
He is a relative of my classmate. When he asked us to hand out some advertisement sheets on
campus, | told him that this is not at all an effective way of getting sales, and it might lead to a big
fine for paper pollution because students litter that kind of sheet. | suggested that he hire some
student agents among freshmen and sophomores because freshmen are the target customers and
sophomores are keen to take a part-time job to make some extra money and to improve themselves.
This suggestion proved very effective; what's more, it even got the support from our school
because it is seen as a way of getting work experience.

MUE13: CHAUEEYE” e MR, A, BRI kA 2 i
B ORI ERETEEE, N PALAEAE R 2R < S . w7, “ e
R SRRl SRR, MmN A RETHr, AR AR B

[FI%7~7E 14: | have a great sense of responsibility, to society and to my work. For example
I would shout if | see a thief putting his hand in others’  bags, though I only had one chance to do
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so because | had only witnessed stealing once. | immediately reported water leaking in public
places. And I really dislike some girls for flushing the toilet before use though it looks clean. |
don't think such people will make good employees, because if they lack responsibility for society,
they won't be responsible for their work. | am always responsible for my work; if I don't do it to
my best | will feel guilty.

MV 14: “TUERGR”, gl HERESAAROIEY] B QI TUERIBI R, XA
RKIZRE ARG A D

[F1Z 7~ 15: | am persistent. | have kept a diary since coming to college. | eat healthy food
and do exercise as much as possible all these years. | worked for one student organization for three
years instead of participating in many organizations.

MVE 15: MR DR, XA RO TR A AR R ERA R, BT B
Kk,

[F]Z57~7E 16: 1 am good with my hands; as my parents put it, | have smart hands. At home it
is my job to deal with all the minor troubles of water, electricity and gas utilities. At university I’
ve scored very well in lab-based classes. | am good at web design and I've brought some of my
designs with me today if you are interested. | believe | have advantages over some other
candidates because | am good at dealing with machines.

MUF16:  “BhTRESRGR”, R E A R AT S R

30. What do you see as your weaknesses as an employee? 1Eh—4 AwlEE,  RuEHE
CAT At 2

AT AR LI 36 4N 31 i (19)

R 34T o R T R A A 388 ) R A e RS A A5 AT 1 2 W] s DA 22 14
B, AME R MR O XA R B <S8 7, i, AR it G ]
I LR T S AR i ? 7

[F]%7~7 1: | am not a great public speaker. When speaking in public | feel uncomfortable

unless the topic is familiar. So | have to be well prepared before giving a presentation. As a matter
of fact, I did lots of preparations for our interview today!

ML CARETIERITSE R, MR N A, Bk
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ZHIHTEN “HEHR LTI, G T N BHEG BT ST, B
WRFAERANE S LIEURE, ZADHIE MR, AT A SR AT 1778
e, ToBE A AT 2K

[F]%7~3E 2: As a manager my weakness is being soft-hearted. Though being soft-hearted
can be seen as a strength sometimes, it is also a major weakness for a manager does need to take
tough measures, including decisions to fire. Compared with other team leaders | am too soft. As a
result, my employees seem to be less disciplined, for example, late for a meeting. The good thing
is that being soft also has its advantages: my employees never hesitate to communicate with me,
which greatly improves work efficiency.

RIF2 LRI, RETRILERYHE IS,

[H1Z57R3E 3: Well, maybe my weakness sounds a little bit strange to you. | think my
weakness is that | talk too much. | like to express my opinions. My classmates say | am bossy and
like to show off. I’ ve also noticed that | don’ t listen enough because | am talking too much. So |
write down a reminder on my notebook, "Listen more, speak less." But interestingly enough, even
when | feel |1 am speaking little my co-workers still pat my shoulder and say, "Susan, you are an
active person!" The "talker" impression doesn't go away easily.

MVE3: “BTARZ, HEAREBRCL7, LSO AR R . 20, b
EeL L WL UiVl L W E R

[F]Z57~7E 4: 1 am pride of myself on being a“big picture” guy, but I have to admit | am not
careful enough. Sometimes | make stupid date and number errors, like typing 2006 when it”s 2007!
Once | forgot to final-check the microphone when | was in charge of the Welcome Party and it
caused great panic when was found to be silent only half an hour before the show began. So | do
love to hang out with the "detail” people. They can depend on me to make plans, and | can depend
on them to remind me of the small details. When | can't depend on others, | always depend on my
notebook. I like to write things down in my notebook now, which is the best way to remember
every important detail.

MUF4: “HEEBIGHEIORELR, RN AT, A HRZ AN X
MEER SR AET 1, e AR B Sk ke T B il R A A A
afE, S Ui AE R A PE A 2 S VAR IE H G Y

[F]Z7~7 5: 1 do things in haste sometimes. | am eager to finish a task once | start doing it.
It looks like a strength but it can be a big weakness at work. Haste makes waste. Great haste
makes great waste. For example, when | started working for my current boss last year | once made
a ridiculous mistake in an urgent report. | typed “shit out” instead of "try to" because the two
phrases have exactly the same spelling in Chinese. So now | often remind myself: Do it right,
Don't do it over.
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ST AR WL 36 N9 SCIR (20)

MPES: B A, .

[H]% 7”785 6: | set unrealistic goals sometimes. For example, losing 10 kilograms in a month,
or finishing typing a form in an hour. The truth is that | know they are hard to achieve even when |
am setting them, but | can’ t resist doing so because | need to be motivated by aiming high. But
my boss sometimes criticizes me for being unrealistic when making plans.

RPE 6 “HEAVIERSIHART, RN, A, AR ERRG R
A SATIXFP G Ao

[F]%Z7ye 7: Well, frankly speaking, | think | still need to be more professional. Sometimes |
let my emotions affect my work. Last winter I lost a client because | didn’ t look very enthusiastic
when answering his inquiries. He went to another teller the next day when he opened an account
in our bank. And he bought a ten thousand Yuan Lideying(an investment fund) immediately. This
was a big lesson for me because it made me realize that | should learn to be at my best for any
client, at any time. You know, I always look like an angel, no matter how difficult it is, because it
will indeed help me to sell more products. You'll never know when the customers decide to buy,
hehe.

RVE 7 JHOREL,  SURIEE B QBN IS A m R AR SR I es, (2
R, IXAHIE AR ORI, 4 T MRITSDNMIRIE, A aAE— X B 2
R BRI 25 10 RN FR RS  H !

[F]%Z7~y 8: | am too sensitive and spend too much time worrying about what others think
about me. For example, | hesitate to speak out when | disagree with someone in fear of making
him uncomfortable. So | have missed some chances to share my views and prove my abilities. |
wish | could be more objective and more straightforward when dealing with people.

MIE8: B, W RIERMAXNBCKERT, RN N A
o, R LR G LR R A AR NI, BRI DU IR ARRI G
NRZFATSEBINIANK,  XAB M 2 LA A LA AR AR

[FIZ7R7E 9: My weakness? | need pressure to work harder. This is my weak point. | tend to
perform better when somebody is pushing me, or gives me a high goal. I really wish to work with
a very demanding boss so he can give me the pressure | need.

178



VP9 “TRERNARENSS 1Y, RGERFIE L XA IR AR AT, %
IS NI S BE A SR brdE P EORIER, Wi B S mss s A, X2 —A
2 AT Z I TN AL SR Z AN “ S REAERE” (F)0 i a2 ] o

[A]% 7”75 10: 1 am likely to be influenced by the environment. | study hard when 1 find
everybody else studying hard, and | start looking for a part-time job when | find others talking
about how important it is! It would be great if | could join Ericsson, as | can be influenced by the
high quality people here!

MVF 10: “R D2 B B g, P USRI H S AR A —
&7, A !

31. What factors in a work situation motivate you? T H1 7 Wl £ [X] 25 e 3l 1 2

ST AT WL 36 AN (21)

AT AERXANRE L, EE E R AR R B, AT ARERIAN? B
FAR T 2 VR B O BEORBU I IS A 2 B E A A R
Mk BRORas, 555, B, RO TSRS IERE?

[F]Z57~JE:  There are many, hehe, I’ m easily motivated. Money; of course; is a key
motivator. The sense of achievement also motivates me a lot, say, winning honors, being praised
by boss, clients and colleagues. In addition, pressure can provide motivation for me, too.

PP AR, ARBLHIENRURER: S, SRS A R
=, HOERMNESPEIRNN,  ERGE R RA Rk DAY . AN
N, AZHEHE NSRRI H=, B ORMIEORMEIA,  EXERA
KhPAFER S % kel S, BEAET.

AN~ RO H AR )

32. Where do you see yourself being in your profession in five years? Why did you establish
these goals? VR TLAEHRNY H b A A4 2 FRAT A2 e X FE R H FR 2

AT S EEAE AN, AN AL A . XA R, T E
REERRE: B EADFKEM R B ? 252, flx B ST B
M T ? ABFIIEIXAN UL N R A A =, XA FAR P HIE IBME H AR D) A 8
Brrg? gk, ANE T E AR R R AR I B L B A Tk Ew], 5 A B i ol ey
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HILE, A BB S — A T2 ST A R 8 EEAEX A UL A R AR FR

[F]Z 7~y 1: Well, | hope I can be a brand manager in five years or so. Launching and
managing a brand, introducing it to as many customers as possible, in my opinion, will bring me
great job satisfaction.

PR S R I R C DN 1B/ AR p VAT S\ 4 SR =N ac o ST RTE SIS S S

[F]Z7~3E 2: In five years? | think there are two possibilities. | will either be working as a
senior in sales, or | will join a management team as a sales manager. You know during the past
three years | worked my way up from sales rep to sales team leader, and I've felt that both
positions have their own attractions. So, in five years, | would be happy to be head of sales at a
company, or, if | can be a team leader in such a huge company like Siemens, that would be even
better.

MVE 20 fEAFE, AN EIAEEIR A 5. IRRAE R A FRIR,  ARATEUR
VR R HRAL A AL, TSR AR AR A B IR K

33. What will you do to achieve your career goals? ik FIHNY H bRk et 4 2

FUOT: (AR, TR R B S O SO H R
TRIUGRMR T TSR 25, BT T A, AR RbL i 5
I DB

[F]%7~75 1:  To achieve my career goals, | think performance is the answer. If | perform
well in the current position, | would naturally win the trust of the management team and move on
to the next step of my career path. So, what I’ Il do is to work hard, and achieve good results at my
job.

RVE 1 SRS, EARUTAREY T, TR BAREUK 1o AT AL S RRIX
FEBIES SN -

AN AR LAY 36 AN 3] (22)

[A1%57575 2: - My long term career goal requires a wide range of skills. What I” 1l do is to
keep improving myself, at work and through self-training outside work. As a matter of fact, I’ ve
already started. I’ ve enrolled in a two-month English training program in New Oriental because |
know English is important for my job.
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RV 20 RAERRKE, BRI TR A, EASIARER A CE2TT
T T

34. What are your salary expectations for this position? Starting salary? Salary in five years?
S EEENE AT E 2 N =R TR RV EE NIV R AP e 24204

(53875 T Ay T LT e

[F]Z57~7E 1: | expect to have a salary between 4,000 and 5,000 as this is the average salary
the students of our school can get. But we can negotiate that. As a new graduate | care about
career development opportunities more than the starting salary. As to the salary in five years,
frankly speaking, | haven't even thought about it. The more the better, but of course, it depends on
what | can do for the company.

VL AMRIE AN i EELZE R [R]E

[F]Z57~7E 2: 1 make about 4,000 Yuan RMB now and | expect a salary from 5,000 to 6,000.
It” s not so easy to tell how much I can make in five years. If | am still at the same position | don’
t think the salary then will be too much different, however, | certainly hope | can do more
important things for Adidas and then be offered a higher pay.

MVE2: —MRESA AR FIE AR .
. Questions i
35. What questions do you have for me? {54414 [a) L jr) F (s 2

BT AR L, AR E A R RE e SR, IR 2
gy ? B, R B CPTHIEIIRAL, AR RUE? =, MR
NN ? — A AT IR AN, 4R BRI SR AE 2 AR i AR B 2RI,
PRI A S A 2 —ANEESEI N, AR ORI HAR I AR AR, AN
AR RR R, pEAh,  ERERBIEAE WS G, WORMSK B HR T, AR
R RARIER PN ATV A AT R AR s AR EL 25381, AR AR i e 4 A0 L AR RS TAT
Ko

A% 7575 1: My question may sound a bit stupid, but I really want to know, do you prefer to
hire male sales reps more than females? You know it s true in many other companies. | am a bit
concerned about this you know because | really want this job.

sVE 1 A, BRI SR T A CAZIM R, RN EE A RS T E
CHIVLE . RS NAEHE LSV B, W S IVAEI AN W 1) 0 %
TR AR B, DURCCPEAEIRE DA TS 1 0 8 3 1) [ BA A (R RN 5 e i) 7L
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[F]Z5 572 2: May | know what the sales assistants before me are doing now, | mean, did
they transfer to other positions or leave Nike?

MV 20 —MRSEAERISE R o URARLE — 8] LER AR A A B Rib15 s ) B 2 SR
B, ANGTHE AR ERIZANPAL IR L 25 72 BT 2 e A B 12

[F1Z7R3E 3: 17 m most interested in the career structure of this position. Do most members
of this department follow the career path of “auditor—team leader—manager?” Actually I’ ve

learnt some information about it from the career talk, but | wonder if there is anything else I can
know about it?

ST A WL 36 A4S SCIR (23)

RVE 3 BEAS AR S0 T FF AR I A g, BT LI MR PRI 1 il AL
XA FIEEARARIE ) — 2T B 2 B2 TSR AME A JE B IAE 5 r 1 iR, AL
A F CIFANRE AR M K R Ak

S5\TE ST AR Ak g TG A ) (1)

ORI P T o Ry WA B 7 3 R N AR EAT B )0 L, AETIRZ AT, 550 ZEAR 37 1)
T T T e ) 2 (1 1)

T AP 1A 3 % 2> M DA R A T
(L) o fag b L rfE Bt r«bhze, o

@ ZUR{RANTE “HIK why”: BEFCADN A SR TR ? Ot ag A Ol T4
TV AT A BN TR AT ?

@ ZURRENE “ILFE how”: RS EAZERIERMEIM? IR
B /e

? AR EARE AR A BEE
TG I RIETE 6 PR UORI S, RS A IGEN?

ih]
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@ ZRURANAE “45 5 outcome”:  IXAMEENRTRA A T AT AR ?
(2) BEERIFHRMEN B85 (55, .

O (R{EM Jh'E B O 300 A0S 5IXANES),  IREARER 300 ATE4e?
PRINK B CIEAT Ak e ?

@ IR Ut H ORI LAV, A A& TR 2

O Rt A CHIVER R E ST, IR AKX AT ?

@ RN H @S, B ARA LR ?

(3)  Jufaipy LIROENME B TARS S TIR,  Eedn:

@ R AR, ARAEL AN KGR ?

@ (1L &A%,  RIRAELH 7= ?

@ (Rl H CHIEHrRE DR, @R TARRRA I, IREAHE?

LEARFTH,  EHALM 0 — B, 2 T E e Wi i — 2, T
FEAr RS e /R 537 55 [R1 25 7RV R AR 3 T RS /S il T VR IR ek, B DAAE
L A B BEARR R R ] ) [ 25 7R v o

o ORI ATRES A I )

1. PRMAE AR AN ERA 48R ? Why are you interested in this post?

2. PRI IXANERAL I B sk S A4 2 What do you think are the requirements for this post?

3. RN A B O & XANERAZ? Why do you think you” re qualified for this post?

4. ARXFIXARL K K RS AE T RS B C LRI &4t 4 2 What do you
think the long term development of this post will be? Where do you think you will be in terms of
your professional development in five years?

5. VRN AT AR IXABIRAT BB NE 2 N BRSNS, AEUR B HARARAE 2 Why
are you interested in these jobs? Do you think HR and Foreign Trading are similar jobs? (£v::
AADNEF RIS 0 3HE T HANRL, - BrBAT e 5 U il B X AN )

T PN MNERY ATRES IR I )

6. PRI L4 FH A48 X 42 What” s the meaning of your Chinese name? (£74:
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A4 T AT IR W IS A S B B3 A [ )

7. WRINHEC 4 7T 4 5?2 What” s the meaning of your English name? (£67%: R
PRIPEC A FARGIURIXA N . WK 4702 Angel, Tracy 2 KIS, 4axt
A IR IR B ) )

8. MRGZWIALH), B AL A TAES 2 ACRERARAESILML? Your hometown is
in Hubei, so don’ t you want to work there? Are your parents still living there?

[FIZRyE:  WIALR TAENLS AR R UELL) MAb 2, LR AT 8 B m] i -
BE—3E 70700, AR, RIEERKERE e N, AT SR, PIAS Ak — Ik
JON, ORISRV T, IENHEHES A NS, W There are less jobs available in my
hometown Hubei than in Guangzhou, so I’ ve never planned to go back. My parents, however,
spent all their life there and probably won't come here to join me, even after | settle down in
Guangzhou. When they came here last time, they kept complaining how expensive everything is,
and even a simple breakfast is too expensive for them! Hehe!

S5\ AR A 7 g 0 T ] R (2)

9. PRAAEALCAEIE ST, Wt id, IRHARAEIL R, AReLnl )y TAE 72 You
grew up in Beijing, does it mean you only want to work here? You don’ t want to go to any other
places to work?

[FlZ 7. BEAE, FRIEFEKEAT, IFAFET LA . AR AE IR T
VEHRATLL,  AhE,  JAIL%8E, B . No, | choose the company, not the work place. | would
love to go anywhere Nokia sends me, other provinces, or suburban areas. | don’ t mind.

10. RAE5E M, A AZEASE? EANKGE? T 5 SONRAT AT 4520 ? You are a
Communist Party Member. Why did you choose to join? How did you join? What impact does the
membership have on you? (£iF: SEARALERGRH KRS0,  RHERETESM
ko)

[FIZ 7Ryt PR ok Le A R 2 AN SE, BT DA DR 5 0 R A JRAE 2 AR AR
MR AP R XKL, 56 A SRR T B RS, SRR HRE R
The school chooses those students who are excellent both in study and campus activities to join
the Communist Party. For me, the membership shows my excellcent performance as a student,
reminds me of self-discipline, you know, | can't dishonor it.
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11. A SIS ? Do you have a boyfriend? (#53d:: A FF [ TR By ) 1) JX A 4
UG ) i)Y — ek ut, SRR R R B LR N, RS S

= “HET ARESIR R

12. M Aadk$t T iX k24 ? Why did you choose to go to this school? (£57F: HAG sk
FEIRI R S T IR W, L an i PO R, B B R BUAF B E%.)

13. Ak FEIX AL ? What made you choose this major?

14. IRIGIRGEAFRE? BRI [A 22 A ELWE 2 How is your study compared with other
students?

15. RIS,  FRAEEAMENK? You study well, and how do you manage that?

16. REMAT AW,  AERAAHFE? What courses do you like most, and dislike
most?

17. RIS B RS LR, HAH4A2XFE? You failed this test, and why? (£
e AR HCE SR N Ji Bl A B B3t R 4 B0 R I PR 2 i) 813X A 1) 7 )

B RiG: AR IBA T TEREE, B FREAFRFERA L, AR,
JrRA A T OB SR A U AN L2 2], T4, B RGUR b . (58
FHi, R TR Z IR, ) | failed that test simply because | didn’ t take it seriously. |
felt the course was empty and a total waste of time, so | wanted to protest against it by not
studying it. | regret it now but regret doesn’ t help. please don’ t misunderstand that I’ m an
irresponsible student, I did quite well in other tests that year. (Or | held quite a lot of part-time
jobs that year.)

18. M AFIXAH — &k ? Why did you select this as your second major?
19. M2 AZH? You haven” t planned to get a Master’ s Degree?

20. PRILAEIEA RARIZ IS ? |4 51 e 3K #34iX ? Are you a school-sponsored
postgraduate? How does one qualify for a school-sponsored postgraduate?

FIZ7Rie: X, JEIREE,  FRORIEEDNERERSUEAT 5%, 1T 159% 152 A #n] LLIRIE .
Yes, you are right. | didn’ t need to take the exams because | ranked top 5% in my class. The top
15% could go to postgraduate school without taking exams.

S5\ AR AR R 0 T ) ) (3)
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Pg. 507 mrRenl R
21, A ABEPES i3I ? Why are you interested in this training?

I 7RE:  F B U A3 X AN 5 2 0 ol A #5 B . Mainly because | felt it would help
me in my job hunting.

22, IXAERAAE A4 N2 ? What was the content of this training program?

23. RZIMAPEA “IUMZRBUEIN 7, ARGEAFA R ? A4 413K ? What have you
learnt from this Nine Behavioural Competencies Training?

24, ARLERZE B2 ISP S MR LR 19 ? 25 REZA M5 ? How did you finance the
training you took in university? From your parents?

25. PRZINAIEAE, A FIRIEE H 9% )?  Who financed this training for you,
your company or you yourself ?

Tiv “ITARRE” ATRET RIS

K TARRISRIR, AT PRI AR /0 ) e

(D RPTAERERIEL.  AFNg. BIIH. BHNHE TS 4555,
(2) PRAMMEE A R TAERDT.  RERERIT A TR

(3) PRMAFLFALE? WERIRMAHRGE,  IARATE 2k 8. ATH A% ? fi2 B At
BIX AU ? WERARBATALS, 2 TA R A ?

26. XFENFRMAT AW, A FUF? What” s the business of this company?
Can you give me some information about it?

27. PRETLERIEST] B2 15744 T/E? What is the responsibility of your department?

28. TREST I A Gk At A ke 710, URBEEAS D, FREE RN E . What” s the
structure of your department? Can you draw a sketch here to illustrate it including where you are?

29. MZHKREATH, WAH - TRAHH, R, M7 2KINmE, 545%.
Can you tell me something about this project, including what it is, how big it is, and how long it
took?
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30. RAEIXAINH B ARG 54, WASTI 4?7 What” s your duty in this project,
and what about others?

1. M TAERIME AR, AEAIWAE 4 S ? How would you assess your
performance in this job? Do you have any achievements?

32. fRfE 5 A R LAERIAA BV L, R EAA R A2 % 0e ? You
said in your resume that you’ ve been recognized and praised by your boss, so have you received
any awards and honors?

33 RIXMr TAE2M A, MRSy 22 FTH BT HOE X4y TAESRUK? Which aspects of
your job duties are similar to the post you are applying for now?

N~ CAEEESD T ATRES RIS

34. BT, IRRSEIAII R ERffiH 4 2 How do you spend your time other than
studying?

35. RN AZIMAXAN4ER]? Why did you join this club?

M R§E: XA R W ) e KIAE Az —, RIS AR Fe i if ¥ . This club
is one of the most influential clubs on campus, | wanted to choose the best.

R EZRR AR AL R ERRON, SR, P
T EJEA . | chose to be a volunteer mainly because of my personality. | am enthusiastic and
willing to help others. I find helping others quite satisfying.

7R = EXNFEBTR AT R AR, Bt EEBRURRSIER N, Ay A A A

Z T At BN, This club is closely linked to job hunting and work. | am a practical person
and | wish to take this opportunity to get closer to my field.

SN AR B ] P SR O T R e (4)

36. RAEfi B B O T “HEaliets”, IRAEE, BEULULA? You joined “Gender
Forum” , and it sounds interesting. Can you say something about it? (£¢vE:  WURIRATIIA 1S
IRl A A SRR, B R RE S R A R i o)
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37. MRAEIXANE ) TAE R #8527 3] T 414 2 What have you learnt from the experience in
this club?

38. PRMil T iX 42 AL IAES),  WRASAR R BEEN R 5K % ? You seem to have done a lot
in the clubs, so which experience impressed you the most?

39. PR T X ARIAEIES),  ASEUURIG2% )15 ? You seem to have spent lots of time on
club activities, so how did you manage your study?

40. PRI 23k FE T MGG S 2 Why do you choose to be a volunteer?

41, RIXEE S “UTRR7,  BEfRER — P2 ATk ? You said you joined
“Light Tower Program” , and what is that about?

42. R{ERIDIRE, B TRIIBIRM A, IR BT g m T 20%, XA
HIRE B AR ? RO TAET — A28,  RelSA A KMZmG? LEHL
HIEZ M55 2 You said that 20% more students could go to high school because of your
teaching, how did you get this data? Do you think you made that much contribution in only a
summer vacation? Or is it more because of their teachers? (£-71::  THIRE R4 in) H AR AN A
HAERAMABALIN, R EE N SR IR Brbh, Wi RSTEENEL,  ARES
NUATIE . )

SN | 3 AN M=t VAl b

43, R NAT AR A Z % #0?  Why do you do so much private teaching?

A4, R AT L BEAEX AR FHEHL T4 2 Why did you choose this part-time job?

FIZRyE:  BOSEUE,  YNRAAReaH AR A, IEFAALS AT . R
WAt a, RIS HEBE [ CAE ). Frankly speaking, | didn’ t really ask why at that time.
I did it because | happened to have that opportunity. If there is a why, | think it” s to improve my
abilities.

45, PRICX Ay MR TR A2 7414 2 How do you feel about working in this place?

46. PRACPUSIASGE I B AT S TAE, AT ABAE NS 173 TAE? You have held lots
of sales jobs, and why are you now applying for marketing posts?

47. PRAEIX S { QAR TAESRAS T EFoF, AT S B AR IR ? 2
EAF 235 F IR 2 You said you were praised by your boss, and how and when?

48. WRAT AT 2 e B A XN IR A 7] T/E? Have you considered staying with this firm
after graduation?
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I\ BRIV A RE S R R i)
49. PR Hid T PUZ? 1s the CET-4 your highest English certificate?

M R{E:  FACK AT ENL L T, RE T WAME . BUE R AT 1
i, WRAOEEL T, N LAEEA R . | spent most of my time learning computer skills, and
I got two certificates. | am now studying spoken English in New Oriental School. I believe oral
English is important for my future job.

50. MRIE TN, TR IOEE248E? You have a CET-6 certificate, so how is your
spoken English?

MIZoRye: I,  ERATPEE LR 50%M0,  AHRE, RS R
ERTEE, A HARIT R BT . Yseih,  REALHRRKZINIG], i
SRSk, T, SRERENZ%. | feel my spoken English ranks in the top half of my
class. | am not the best; some students really focus on English study, and they’ ve taken so many

courses at New Oriental School. I, honestly speaking, just follow the normal steps, you know,
CET-4, and then CET-6.

S5\ AR A 7 g T T ] L (5)

Y

51. PREGBEIEIRGE,  REEA4K? Your English is very good, and how did you learn
English?

IR RGN Z, ARG N 55 B, AR AHR
DL FRAZE I ! 1 speak a lot. | even talk to myself in English when sitting on buses. Sometimes

other passengers think | must be crazy, hehe.

52. RAEMI DTS B CHE KRS, UREEILIAE VR B ? You said you are good at
English speeches, and can you show me now?

53. TFEMIHAEAFE? How about your computer skills?
54. EXCEL #1 PPT 4% H"? Do you often use EXCEL and PPT?
v A RGE” WTREGIR IR ]

55. PREMAEERILF 2 Je 2 XA IR 2 You like singing, what kind of songs?
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56. PREXCK I,  BLAEERERE? You like long running, do you do it every day?
57. FREXRIGLEER, AN & ? You like playing football, which position?

58. 4% 7 E X HIBL? GFGAR D W, IR A BN AR ? Few girls like playing
Go, and why do you like it?

o “ERE WRESI AR

59. fERFERMB TIXAZK, REEBEAMEIF? You won so many awards, and how did
you manage to do so?

60. URIEIAIAFR] TALF I LIRS, A2/ HElf AGEf2]? You received the honor
of Employee of the Year, and what’ s the percentage of employees who receive this award?

61. R L5 B OGN, U A SR EAR, IR AZEE T ? 2
2 W7 FEVRAN & 2 The awards and honors you received mean that your company values you,
so why do you want to leave? What dissatisfies you?

T CHIGEER T ATRES ISR )
62. fxii A QARG RES), IR BATIX B ATTH nT LG IR, 2 80

/NFi4% . You said you have leadership skills, but we don’ t seem to have many projects for you to
lead. What we have are mostly chores.

Ry HsE, 5HECHWSEEPUE B ERE R AL B R AR
XAWRKIME? £E GE XA KK AR HE, AL ACHE T, LA CHKFIELM
I Actually | say | have leadership abilities to please you. Most new graduates do so, right? In
such a large company as GE, | think I can only lead myself, do small things greatly, which won't
be too easy!

63. FRULH CBZEIRTEER,  AEZSHI UMM 2 You say you have an active mind, and can
you give me some examples?

N, LS IR EA, PR AT ) e
X% (Liu Yinhua)

A F NN

F-Hl: 135000000 ZZHi: 83860000 f7+r: 36200000

L HEfE:  antelope@163.com

190



B PA BIEERIE BRI
BHHR:
2003/09 4% 2007/06  HERFHLT K Rl B 2235 51 5 2 e

Epr&ur 59 5 Ll &5t

1 el & 31

2006/07 =4~ MR RN AR ER R ey K

O Y LA A% LT/ N SRS

O 1E 05— st N SURRIA IR IS S b 2208 B, BT4LZinigsh (i “ 41

R ASARIS PhE . CTNLRAL SRA . RIEES) WESRENEME S, ¥
Be 5% ANy — S0

S5\ G AR A 7 g T O ] L (6)

@ S1EMM BT REH AT FEEAFHRIRS T L (ETS). GET FHEMEREH EH.
GE B A, A E%

2005/06 % 2006/06  HEEg HL RS E R L HEAAK

O UK “HEMLI T IR E A, TR ENE R R
2003/09 % 2004/07 MR TR A4 5B AL

@l A 12 NN EAL KRGS R, BBR

(RN

2006/07 % 2006/08 )4 i [ R 30 i BRI SS
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® i E. I, Sl E S AEERBA A AR R R 55

@ B — A 10 NN =R N 58 TR T SR B B 1

@ iy i e 55 AT BRI

© 1 B I e R T AR T E IR T AR RIS A 3800 JUIHERFE 15K
2006/05 % 2006/07 | ARMIREF AWM S A WA ] By 2 ot

©® (i 250 BB, HE— I ]

O® TR TR ORI IR R &

O® i Tidnft,  RATAFNS(EE

2005/05 % 2006/05 LA EALEE ()R AAMRAE fFRAFEESE S

O R AR, MR S BRI A T

@ 1 Tk N\ S AE IS

@ 1) 18 [ BA A 52 58 /N A H b

@ /K HH 5 AL TR S ) TAE ST

2005/04 %5 2005/05 %5 97 Jui+h [ H DR M AS S 2 BRSO Wb UM 5
@ 558 5 23 L0 R OB PR IR 55

2004/01 % 2004/03 [N T JE BIEE B GRS A

@ JEH % A A R IR A R

FZKI¥) Word, PowerPoint, Excel, Frontpage, Photoshop, Dreamweaver $5:1f

® 2 AT 22 PPT URFE,  REUGE VIS Z Tl PPT JR3REIG . [RIZA 4P Ko7

@24 CURT S8 G P AR B AT [ 1A 3
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@[ CH T 100 AR, BCE - 300 A 4B

@ 24535 ] Excel &P pg %k

PRAERA RS, s, EiE

@ L) P ST I i SR o AT I I O

@ ORI TR B AR R BRI LR AR

REAE R R TR L G R R A

IR

@ LI E AL by Cik 10

@ VAT R TR S 2l A = i

LR RSN TP et 4

ORI T S YRR RIS SR 20

e P TR 50 i FLI Y Y T v R R AR R

AT 4B $E CBD? fRA4) CBD NiHZ /2

B EI? T AT A AR 47 2

A AIZAE B ] R BIEAE R ) 2 2R B AR ?

A A ZHRAANTEAE? BABKRN? RS ARA?
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U5 T S A RE?

— A Z DA PR G TAE B2 9t AR — IR A AT Ml TAF /5 2Lt
D AR ERTAWAE? BAMR? SR TR 2] T A

N
N

PRIEA A ?
ARATBRNT 2 WAL ? B afi?
BANRE? A AR RIE?
A AW 2B

622 BB AW, Wi ?

AR R TR R AR ? AT BT B B AT A A ?

S5\ ST AR A 7 g T T ] R (7)

X HLSOREAT S S G 2
WRLE I LR PR N ELBGAR IV EN R ? AT 1 IR BE T A1 2
AN L 1 e 2

SRS ? AT ? (RVE: R E AR R BB D

AT L “Z)E Key Words Rk (1)

LL “Z 2 Key Words Ry [R5 T bk in) 8
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PRSI e, e A bR S R A, LEan e, “ AR SEAHBR K I SR s 27
XTI RS, i NTTEL B ks, R A CKI. A TSR, i
TR D) 5 A Rk NI LAN BE ) Bk L«

(1 ZHEYERE
(2) WEFERILRE
(3)  PEARRFILS

HSCIT IR AT I TAE T, AR Z RIS A A B BB AR Lk, &
gith —BARWAT Z AL, LA “ZJZ Key Words BRIk

“ZRT MREREZA R BEARBRR LR S 2D ZA IR, 2T =AM NHE
WA, DT = ANUK 3 o A RN — A BEFRAR ) R, U RE A SR BRI 7
M2, “Z)JRBRR” ILRE:

(D WZAAFMAERR D, USRI R 5%
(2) AZATTHER R,  UEWE S RIARE R,

(3) AT ZANRK,  AATLLE s B S RE D AMPERERIE,  JEHGE AT S 2
(T E TR 4 1) 8 AN LAERE J) A 8 MEARFAL .

“Key Words” AR/ H AR SEER o — AN TFTSCE [ b o 5 (0 A B2 3100 0
CHIREERT O CRRE R PR R AN HER TR RS, AR “ IR
R7ogte BT, “RRE R Ut LSRN E R, Wk IRSS ) “ B AT
o5 B B ELR 7 B SCRIRSS 1« U S54SR

HARRUE, 1“2 )2 Key Words BRIRE ™ 112 TFTBCIE 1) LR U2

(D B MRV ALY s sLil, st agiiiita, A
P LA E H QBB AN, s FH AT B A4, SRR, eI
WK, URIRACSKRA KA A AT 2 iz id, A aAizid, BB Apvif4
FEME— (R 2

(2) By =ARREEEZHZOOKR BB H ) Key Words: Bk 178 H ) “ W]
INERT AN, kUL, RS R K IEARIX LA FHES AL, BTN
PR RARTAE AR NIEEANI A TP i AR A S AR IS AR LA TR T A AT
OE RN, A R ARA A 2 BT IS R BT DA, RV S e e A R R,
7 EEAE XA i UM I A DL S I S s 6 3 AR S Al ke

AL 10 MIFRAERE B, J2H “Z /R Key Words FRIRVE” REEATRIZ 7R,
AT T “HRRERE” R, S S S K, ERak !
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IR )
L CHAEBRAT) AR KRR 1152

RG] 1 W, FANEIRACGT X, PO S B, BOA A,
AR F LA, BT DUBUE G 2 X Y o

RVEL I BRI P N — MR B IRGS &R

HRPRRAEG] 2 FAEFA - . AT I I EOROE R, AR
Mt oM EATARE, D PO 25 5 ot A L2 (1 B A o

V2 AR E MBI, IR RER DL Z HE AR — MR
M0 b [RIEAGANEE,  ESEANTES .

E AV BOVATER

(1 CEWSESO W, BSE—rmidl,  BUEATRACT X,  JA, AR AHA
A REKIZE S e ?

(2)  (Eiy “Wigk”) B, BiEste b, WA A0 T, Bl
LA “X) 7,

(3) (&5 “X s, Prifx Sk, seaE P mEARE, Ak, &
AR “45” 7, ASShs b,  BUEREATH, JULIOAT R ZsRin .
P, BRATIN 2 B 25 M A U3 (1) 3 5125 S8 060 S A 11 1 it

FI ML “Z)E Key Words FRidi%E” (2)

(4 (BERER Key Word “fHAMRAT ™) FAMEAEN 1Z— A X 2% 5 1,
CRIEVE,  LUENART, WA eI RS TR .

(5)  (HiKEN Key Word “sbp TAE”) WRPEMEAEN 4 AT, ke
B2k, EHPREMRKIE IO A R R 20K, ARSI E I, KDy,
FW AR ER T, AR AT REA R BT RIS o W R IRATTRENS ST A ERA T3 AL 2 1)
WRESR 7, IR ABA B ARSI e e LU B, HJLAERART, WA
FHESRBATE AR ARt 07, B0 BTG, AR A Sl e Ay i
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AR TELENE,  ARIEW

RV ORPRIRIE D B T RARER AR, TR RN AR, BT
COUREFE” TPALUR LA XA MM Oy XTI “HE” PR “ A4 AR,
AT A BE A (I S A O AT AR R

2. CEARTT R0 ARIEIASE (38 W 2 3 PR Y 5 3e 2

RG] A RBEEMEE RGN A, SRS, K, SR
B2, BESGEENING, A RAERNIER AL TR, A RANS SR,

MVE: BRREBRIR TN S TR TS AR I RIE NS R, IR
MERZESR,  WAFREA T E AR IR .

E Y SOVAT(ER

(D GRS W, BESRIGEHANIENE, RSN SAHE, BOH
JGEGEN,  RJA A REBERECE .

(2)  (EEEE TR WERBEE OB AT — 0, B S EEE BT A 5 W 2
Fofledt, LW AT 3B, B e Bk PR U ARG, DR ADET 5 R, L
Jrii, AT LA RPN 5 27 DY IR LB A 4%

(3)  (Eimdnk) JA, BRI DA SR Iy, B, BRI
B “ N EErp kA B, NAEZORIER” o il BRI o SXIB IR I B 45 e g | ok
SRV E A

(4)  (HEARNVERS WAE RS, FIA A D2 DI, RO
A o

Tk

RV XAEE S NEIZRA],  ERRRIL TRE A FART T, AR SU
THCME R

3. G FFAARIME LB,  “F#PEE,  BEREL”, WRREARX
AU ?

PR BAR,  XANRNREZ Y, EA NS 2 AL, AR E H
BN o WP IIPERG, BATEH L S ARFHRIETS s ek P2 E HIBERM GBI,
AN, BATRSEW R E Q3 B2 585 1 5Tk

PP HSEL RO M AR T R, BRI TR b B
AN R KA, BN L.

%[RRI IR
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(D GEEEEED W, FAA MRS, oI mE e N &,
R A 2 XA RN 2 R

(2)  (Hifdh) A, XAEACGEN T4m,  hE T AT, AR
POHER . FERATRFE—ADFAUGCIE,  DRAIRZITFH N (22,  WERPTHT
PR A SBATE, W ARMTEE R SR =0 ).

(3)  (HEARNMER BT —DIEFIRTEDMARN, B IR R4 2
o EBEOBRI RS AC,  (HA, FRE ST A TR W (R 27 S D5 I (2 2 2R, T
ARANZFEBREE T,  AFKMEERMEEE, W

RPE RXAEIEEUN TR, BRI G N T RE 2 5 B B PR AN TR ) A ) e 2

Foft o, ERMEIMER T ACRUMUSR:  IRPREEIR AN, JFHR T2
RIS o

I LD £ Key Words [Ei&iE” (3)

4. CHHAREE) XA TAR AR,  BERMIIAE A IR TAE, sk sk gy
B AMAZARR BRI . REAHIZA M ?

ZRPRIREEG . AT, POV SN, AR B, R
ZRFEMSA T, MR, AT A0E AT B .

RPP: BARDLEESCUN A QRN ITAZIE, XA R R AT R A B R T -

E = BUVINER:

(D Ll T I TAEMIRBIE,  ACCZEATHEIBPILIE .

(2) (G 7. PR, “BUFT) B, BIFASREAFBUELN Y TAE ot
Bz PG, o, BARANEAEER, (R R A R, il BT
&2, BATTLZROEARIBRL, AW BRI, XAt P e 1.

(3)  (HiEANERD B BRI, RIMERE R EN TR,
AL AR R B REIG L, hf b,

(4 (EEEp T AW TR F, SCREE/ELES ACREHbr, X
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A4 EI T

VP RXAEIELBAD LA S TR MEIEN: B, BAT S
& BHTEWAC.

5. (PEBD) EIRLTIN TS AT,  RARABERER I BRI, AbHK
O H AR PRI RN ?

RG] BB A —BORBE, AR THR R,  HEAR )
HAT T AHE, WA AR S B T RN AN, S A E R R, el
1EAL o

RPE URESRUE,  RXAPIBIRRR RN, R AWAER, R EN R
HA MRS s KA.

EZ Y SOVAT(ER

(D CEWSESO Rl ARARA? 1, AR, NMiZ@R, AR . HSE,
Rl BRI AR S BEANRART AL, AT 5 ERp 0 A AT

(2)  (Ei “FPHRNTD A, RERER, NSRRI KL M A
KA AR BANRMPIMREARIIN,  —DAGEELRL, H PP FEFIEA
Wro BTLL,  XHBATEZ KA

(3)  (GHEEFETE BT, fAEESPagER, (A2 TERARIE, I
A TAEAUGE RBATAN, WERBAEEA N AL 7 AR, IR R E T,
g e LB B AARIAT .

MVE ATEAEE, BN RH AP CRF R T A AT Z 5 M.
HBROGX MR ERN T &1, HAEE T EE) T IR 20 c&z T, A
BRI [ T AZ 1Y) H G A e

6. ChAER A MACEL IBM 31D IRTEAT A I ok doefi i T 1 ?

BRI AEG] . BAEG T NS IR S T TR, AT IR A AT REBESEE, &
PN 2 R SR I o

RV EXAPIERGIEN B OB T AR, AR, XA EIEA L
Aot UE T B, AR AN Sl TR A IR A AN ORI RN A
12 EARY B TR IRk !

2 IR PRI 7R

(1) SRS el Fudthe? mimy, RRAR—AR,  BEURAGWHR, SR
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T RO AT I I e e, WL AP ANARGS B ORI HRBRAGE AR ik Bz 16T
i, JAR, BRI, XEAMARESER, 2RSSR UL SR
—als LA CRE M A LLREE AR A I B, RORS IR, ERyAC
PIBAFIZE A, AT RES B

(2> E5E “UiR B, AR, RILPFAABTE BRI TR
JAARAEAE OB SEITe Y BT, BOWIIR S, RIES LR BRI T, 5K
FEAEAESE, IS — Do Ay 21 e [ SRR

B UL “ZZE Key Words [5iR1:” (4)

(3)  (HEgbs L) mH, TP RITRERIDYE, PO —ME A
PRGN NI, MO RRBAETH,  KRIIRZ N

VP RO IR O, USRI REAEL R I AL K

7. (BWO TR, WERARBRIXFENF S, AR, LhrEd,
BT RV, RaBEATR?

BRBRIEEG] . W, BASAEITRR GG . BA, BRI B QAT
i, RBURST. )5, MO R LA RS, ANZLPr s,  RESn
AT IIRAEAE R . WARABAT TS AEARNT FR AN, AT RE S L P25 bk

FVF: 99 MM NARAANKIIE, XA TFBCE ] oy« (R 27, HESEAR T e 27 1k 7,
2, 2 RGBT LT MRIE ARSI A CR OE, s
fHa? BATEEN AR RALABE IR SR ? Frik,  Hiil s Bt g4
Ko EUCHEASMER CHEBART MR, XRERELERZN AL T X AER
by EEL, PrULE IR Boa v MRS, A B R A R =k

EF VBV ER

(D Cilisedld W, B, BTN “ FF” Jyoma & b Cr
AL BRI, RN NEATIXFE I ZIE? B AR, BRAR KSR S AT ISR KDL
W, BATES T RANAE,  E N R A o R

() (HiGdh) KPMZEEARKFEENIZERDR, A, ERAIER, oI
Wiz, A NHUR L FATIXLE QQ 2B K BN !
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(3) (4 “Ei
W RIS 52
BRI . (H R AR
BT

i
<
—+=
I

N

PO BRI AR, R UEER,  IRGEAF RS VTN BOAR
TS — RS, AR IR, ST I A B ELg
Uik, PR, EMNMEEENLEL BB AT

I ST et

¢

P R MEERRMEE, WY, AL
8. (KPMG & ililsig5 i) RE AT i) SRl e 2

EFRRTE: EANTRME R BRI — A2 5 “ B 1. Em g, &
VR B SRR IR “E” (FSE L, MOFAR R, ER RS
ARSI T, e SR, PrOVBe B o kEies ) BeRE, i
BRSSO, LA T AR RS, AR i — LS s H O e
AP ECEIII I o XA AR IS AK LIRS 21 1 WL U B0 2 9, eIl JL Aol 28l 2%,
HRSIAT KR FrElid,  XSHHEM— A dmilse i, #7228, SR
By AR,

FURBRRZA] . Rl ? mE, JATAE 2 IS E R, P DU R e
AR T G B, hER SRR WA, DU DR TR SRR, )
FERETHZTART],  PrUAR] T ARSI % (T ).

RV XA RS MR F A, AURA R MW A Cc s aml, X
FERRIER L 5 PRI K T

eV SUVASER

(D CRUEsEH) W, BsEilh, Sl MRGESLRER AU, AT
P TR RAE RAEAEA LL RO, RAR A HOR OB 5 kiE,  HOrid, P el os AR
PR, ORI B RE LI RS, (R AT 2%, DR I IR 11
KL “ A A S A R

(2)  (Higdk) R,  SRsCR RIS AR AR AT RN, 3T
KPMG HJ LLZ 5 55 LI Tzt APk Ak, ] BLZ B2 k55 .

AT L “Z)E Key Words Rk (5)

(3)  (Hiesbe TAE) mym,  FHLAER A TE
HUEiE@
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e
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i
e
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MV FRPAERAILLZ A, B ERSIET, AR RS B BRUAIR
FLRARI o AHZ T AT O 7R I 2R AV, o M RIR 2 %, AR ?

9. CEHFAWD FRutfsr EE i K s Kb oA 47

BEHEE AT A ANER, AR EV S N R 50 2w TR A S (R A
N, THARE CANEDEE AESE OSSR A S A 1 S KIMIE 52 China Daily L f#)—%
E, ORI E TR, TR, AR AR, RS T I 1 B K Pk
fra?

RG] R EPTIER ERCI PR ? s, WAz N DR . E A
4 N1, EBURREE] 15 147 . WREIREIR A2 N, iERKMASBokELf, &
REGE r [ I e £ 5 R (R Bk A o

RV XAEEE R, PR, RAEEAR FEIS
E Y SOVAT(ER

(D CEWRSESO R MR, b AD. gl Bl ¥
Qs WRESRYG AR,

(2)  (BEEAN) FIEALEFR TAEMNEL, BT CASEAS b 1n) f A % 2 e K KBk
—, YU 07 P EAE 500 JT N EEEEAE,  TEEEOEER S 70%, IR EWE A 150 T
AN—Habmh gk, w4 GEREREEB R “URBEANAZ U N XA ki 2 7

(3)  (HiGdlk) BAH, il s RAT AN G . e AT . e R
RIERLE,  BRRERIIE ML WIS, FATERIZFEAI K 7] RES HL ol w4
Q&L Jr s BRI AL BRI KA AT REARZ, AR AR T, &
&) AT RNESS L TR R RIS . A, BRI RIS LA AR BUR 5
JIRIERFE . 38k, HE AN B T ZOR LR . B eawmunA, FEs
Wb Nz, DAENRSA SRS It e E R pilbaife. BUF. JEE. HIFA,
=GN, IRFERAT XA ORI Pk !

RVE: (RN HRIB R — AR R R I, Bl R T2 i NE L 48
SR FRAE A IE N AT GUE ES Sk BDE R A il b, DI SR 3.

10.  (PWC S ilIl=45 ) AR 75 5t A BR 25 7 ACHEAR VIR Bl I 1] 2

EHREHGTE:  WE RS o, BRI, R
RiAe AU, XS IRMARSGRARA ST K, bt a iR
I, RS IR F RS AR g RER e N TR H SRR IE I )T

SEFIEIRE B SIFA AR IX RIS, XA R EE AR R (1Al
By PP ER I NE DL AR, EIEAR TR, JRASRARER ORI RIS, i

202



PRECSERI N IRF S I It SERMAEIR 2, Lo, RS e LA ? R
WEAFA L PARMERAT 2 AR S AR AR K? AR 5 S A5 2 A I BT BCIE
WEARITEIL? PTEL, AR BB ORI Bl S, REERR A QSRR
MRS TN R R S

RG] He? AR A RARIR I E], PR e Bar, A4
I M AT AT, FATREW L 23 T2 .

RV XA IR
EZ AV SOVASER
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Foge bag,  mH,  JUFERSSRARE TS, R G
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WRNSL, BT, BRSNS AT, B, AR EITEE, B
AR HRAF4E

FIA DL “ZE Key Words [5i47” (6)

(3)  (HEEbTAE) TR, AAEbs TS, WEEE A0k, #RR
B, B, XIREERAE RN, BT LUEZ A email AIfliAE, XSS EZAT
TN, BISE AR HARR 8. JAl, ORI B 3] BE 2 SR T 2 K /M ?

RVE: 4F IR M R BRI, ANREIR P!

11 (R I BRI ST ?
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PR W, EES,  EREEAMANGEE, e st 1. R
Sbatrsl, AR AMEAS, HEAC.

MVE: ULAHBCRT, B R T
E AU BOVINTER:

(D RSl ERASMAGE, @ 2SS AT akIEl] B 2o
HAEEN . BMEA ETHAR, SO, A, 2T
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(2) &g A" A, WEREFTUHEEA N7 AN, AR
FlA s, B EAF T, AKTRRAMAG RIS AREI . v, FhE
Rk L3R 5 PR VW B I I Ik, AGIRA AR Jaok, @l DY T dosg i vk
AT FAbd HRALLATT AR 20 2 B i LR A A R B 5 s A 2 A By, Eein it Bl (e vy
PASEAD = i858 . PrASe,  ERIAEANFEA M, ZHEENFLLRRAR, 4
2B

(3)  (Hitvddk) Hsk,  FRIEFAEZX AMIE, A T RGN w Es E AT,
A RE T IR LML T LA A LUALF R 2Ry, i !

T JFRE RS ) R R R

Zr2 A

L WRERIT 2 S PTG AR

2. TEREL “HEHCARE, WD XA RR IR AR AN

3. AANWN “HEEMURALES ", WEAGRXAWE? HfFa?

4. RBRAESERAL AR,  RGiERH, RS HEE . E RN AR A IR AT
HMALAR,  AREAFRZAHE? RAESE AT

5. AU “BRE LR, IHIREUIX AT R RAR BRI A .

6. (RUCAAIXHE ROl IRETAERE e, TARRGHBARSSH,  HAEIA
AT, AL TARRE AR A A RE DL, AT T L A0, it
PRAT (A2

7. ENLEE, AR ARRASLA K RIS, IRHER B A

8. TEMRMILIETE T,  IREBAER 2R NS a2 w03 .

9. AANWN, RIHLIRG NS LA AL F AT ROR g, e 22 HRAE
WZIREE . BERULAIRY TR A, IREAR?

10. ABANPRAESENVHT 4 DR BCR I MRARFE AR M T RO, IEARIN, R
DIAEJTHIBEAT T 780 IHE SR, (HEEVIN Ay FAl R AR BE A B AE IR S R 00 T K
OB RS I BHRR T — DHHE A A LI R INF I AL L, IF i
TOBE AR WAERIR B IR, AR K AT FF O R, RO IR f)
B AR FERXFHEOL R, IR B4R

11, PRI TR R, SARRIEAT TANA IEHEDE . IR ERE AL B2
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12, Jest B EOT R, AT ARl — MR AR1,  REEEEIAT L
FTAMAAEIE ST T, 08 T E AN Mo 35208 — N3 AR b MR 1 Al A 1 Jit
L R R RARIA N B IE IR R IMiE

13. Hirthe b “BREZ0,  BBEERAN” BIEsRE,  REERERIZA 2

HRMEEEE, LUNRR,  BOA SR IA T SO U “ 2 )2 Key Words i i&
27, MR AN T EEN T, AR, 1S “ 2R Key Words [Hi8VE” AT

e
75%0

WL LA “Z 2 Key Words [5ikE” (7)

jm|

» o IIAS

Pz

L2 DEU Sl 42 M7 ISR, Aress)s Reprs, REaY
IAUE TP BRI AR

2. Wlh“EET, AEKEMEM, BRHEERF®R, PO LI ERCEE,
Tie “HE Pra et Es, Als, Wi, PO CEET s, HEaT <)
,fﬁ—{”o

3. X R AMREZEMAIABANTS CERT, MPRAHERE . WIRE
R AR NIE R CERT, WARHREZ

4. H, BE, AAC#HPBEAWIIREEY; B, WRERIHINLIR? WS
FIFIOLAR, IR Wk R 7> TR, RSO R EE ST R R A
WRR, e, EACHE, ABRAIGLERE.

5. i, PUNBARR, Mmoo, HRari ASEARAL,  E RS EDEHE T KA
B A BT A a7 R, OKIHEDET.

6. % HE, EALWALUCNLSEREL, A HEERIFEHENLES; B, A
Wr AT R, RELRFZN, ERATRE. HA RSk fNBRZN; 5B
=, WBERERSNT, A UEIRA: ST NN, WEETSCR R, £

7. o, WUEBCHSHE, B, RHSRCIIHA, =, HE L i
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8. KMAERE. HOGRIM. WEEELUE. WS (BTes).

9. o, ATIRMEMREE: W, AERPHTI CHLCT ARREW GRS S, N
NRILA S PRI H .

10. S—, WSS LW, AR 9, LHERE A SRR
MARIRFL;  B=, WRLERAFEIRBL,  Ba, JWFW,  F5KAH,

11—, B NEH “RHERKRT, WISARNES,  Baf R E, 5
PAZARAEARMI RN, DURESZMOTWE; =, FeLuwd, ikhx
“UEERT,  —EERRNOT e A, B A S A, Al
SORARZ NI SR AZ A O BBkl  DURTRE NN, JFE S @ L2 “ e
TR B BT,

12. %—, &8 F, s B, f BB, ATEERRIEAEC.
13 %, HFERIREPL, WASRIE, XU, (EESd FS, “Hh

EIR” ARAIE,  “HR_EASE AR, (HBUFABEDUREIRRE WA “HHiER”, N
AR BT R R

A LD “What-S.T.A.R.-Key Words [%:i&72:” (1)

PL “What-S.T.A.R.-Key Words i ik ” [ “47 A AR AR )

FEBTARTT UREE 1, B 2B DR XA AR AR J (1 44 1 A7 O S ik R a7,
PO A, W AORGE, e XA R? TR, REREES L
UL JLAN RIS A ) 5 7

£ Gl RS
AR AT VIR, R ARAR?
I E AT R FAF VIR 7 XA B PR E %S B.E.l.(Behavioral Event

Interview). JLSZAR, 2R E LR VEAT A A oL ) 4~8 ME A, JEHR
BERARIG A0 . Eednie,  — MR LIRSS, ERRIRAERGE 1~2 59, RATTE

NN

R R B K 3 AN
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FARBE: B, AFURHE R, MORXE. BARERMIE C—FRET, A
W /N RE D FRATRATLAE BW (FIR), dba. AW, FE. 4580 et i
R

LU YRS

AR T A A ZERIBOX R “AT AU R A k7 2

I AP B, I . R IR B XSRIPR R T 5
M — S8R E R, I RELHEUR, NMIEE TTREZZ MR ik a Ry, 1
WEARBLA R TN, % TGRSR Tisea,  RE “ IR OEE” Mot Al
Wro 25—, AT WER AN T 2R, A RA SN A A
10)5'%:1W N4

=l 1) o

SR EL MR E] R X R AT A SRR ? R AA R 2 E
XPh

IR LT ARSI M IR, ARARRER,  AAE
EAEMM, SRR EE AR ZALAN U T HA, BB i il R
FEHS “AT RFAFUTR” AT I, AN E MR B RAAETR, A2 iR
ZF A LA K 1)

SRV [A] Fr ) ok

B EAREN AT FHEVRAL” ?

WA XA R AR, ZITHERE ORI ] BB 451 “What-S.T. AR -

Key Words” Bridik.

R UPRAIFSEA ! BEARALE I, AR SW (NI,
R R U R RONUFHEATRANE? R A

ZINFRE R XA PSSR SW [ EA0RE & “RUR 7, eI R R AR 1 I
JP AT KK AR R, WA A QWA AT M AR 2. 1 “What-S.T.A.R.-Key
Words BRidik” J& “ R, AR FE T R g AT . Mz, s
FAEREE: W, AT ST R

IR DAEIRN,  BAEOAIE, B iEJRATTR 2] B I .
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AR @A ERIR — R AR b A i B R et »
¥ “What-S. T.A.R.-Key Words Bk, [0 840 R

H—, What: BIESEH— AU PE LB i i Rl e, BRI
T, WS H .7

¥, STAR.: X4l SITUATION (55). TASK ({I:45). ACTION (4T3))
A RESULT (45480 M abE, I ROX VUANIE VR4 s S F AR TE 2. ten, 78
SITUATION 4y, R ZEURINRE,  “FSery=amaEmgimskormm, 24tk T ki,
PR B AR e . Ak,  FERTEERE I, AT A B I X LX)
SITUATION [W#iik, REEMA BT TR S arde,  SRAIRITEAS
PN giE 2 /R 5IRN NG K, HZDRAT RO L AR A F S 6 K. XA~
Firp,  UREERT DU S A SRR AR 7, BT DU A T 57 T4 I R sl
ANFIEFBOE, NS AEINEWIES, Aot

FEHA LI “What-S. T.A.R.-Key Words [%i&i2:” (2)

=, KeyWords: RI$& i [ ocHki, REAERIAR % Key Words,  [F124 Key
Words LT HHAE A5 SRR . b, XN OCER ge “ B, IRE
FEF A VR E A 0E A QBRI O, A& B OGRE m AR T 2 2 Gh ) b
T A CLMEMRIL? EONEER S, WR— A A LA SRR, Loy XA S ,
CHE—AE T REBARITO G — R, RIREREM,  REHLKRFILF K, I HE
JEEUAS TIRIFIROR 7 EIXAN B H o, B IRAHE “IRAEI” A “ LR ILR e,
I 2R EEAE [ 25 () I X AN S 1] o3 S AT BT B R, SRR A AT A R iIE 3,
W R, ARJE ST 42 S e i

o ST T U R ) A 4

1 URENBERAN A (8, BAPRRK, ELEWFEY,  REISE
WA LA L. )

Tl el FORERE,  FUPEK,  EAG RIS IR s, # AR
FKANEK, FEBNEROESERSE, RIZEGR A —HFih, REAEE, &
FHORYIK, KK AR EL R ESORIATIL G . 45 R RYEN, A2 3HE#5 8
O, Fies ke, ke, JEok,  BAXLS AL T M, ot
TFWAT AR PR R AR T 0 R T HRANIBRRIELL, S KK WA R . IF
R, EAMEEAZ T, KRGS S AR IR -
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MVE: XA A SW RA, AR N R AU A T AN AR, HRAIRE
e “HE”, PO NEEE A SRS, B R S B A X A S A A En
ZANHIRZ o

FIE7sYE e (What) FEDREGRZIN—1F3HE, 2 K= HRIRA PR S i
BRANESN A, XSS SRS, PTUARENGRZ] . (ivF: EUINE 2 What Jo,
ANEHUE “ENREZ]” X4 Key Word.) (Situation) HiERR S —ANMEG0E5),  LAIE
PPN, FADPRARE—ANEK, AR ERRZAE KA. (Task) F4m2
PR, MU PR BEZ 7 A s ie . JE R ARBEMIMER TAE. (Action) FPTHTTHI
PTARBERRARNR), BRI — R A Lo 7. GAvE: B —Mra2tach
W "2, HAbWAR T - AMEEKRAEEH . REAMMEES,  BRAEA, W
PN TR OGS, PR h POk — 157, R, R, BRI (F
PP B AMTE R BTN T SR, BARPUE RS T H O T OIS AR, 4R
WHR. RGEEM. RFEEERHE, R IUESS AR PR 2 I HA A A ST )
%, FERADAITIATRET AL Pl LRI, TG, FRE
AT AT CGRvE: = MTa e EROFRANEED (Result)  fia,  FAI¥EW
Wz 7 HERAES),  BARHER T R4, HERRISES R T, B I
(Key Words) 32 AW IXAFFE ENZBARIRZ], DN Ay 32 FASHE ) 1a) (53 foeose 1) — 1R
e MARRFER—DANNTT,  HEBARAES . WXIEREETG, R D SRE TR
No BTTRERIN, ISR AN R ZFG A BEAs A |

VL WA T, FRADLE T HCREEIE RO M.
A

[ 7R7E 2: (What)  FREDGR IR LI — 15 S0 B %o e R B IR e S T 1)
Fifl, K mEIEKIBM, KRESEiEAEZ oM. (Situation) W FERZ=MI ik, B
(R A SEE ME T 8B, SE4HEILZI . (Task) TG4 ACER HFR 2K, BATk
WATEAR TE 4, AR UF M. (Actions) seikth, FRAERPE72 Ep AR T 16 . (R
AT RIE, AT T A SRR, R R A5 R I AN E
A . A EIEK AR SR, MK T, AMRAT. (R0 MR R
IS g5 TA A B SRR Z G, PRoe KR SOk R SeIE RS2 . (iibE:
AT S IR B 5554 (Result) 45 R R5ESE, RILFED T4, (Key
Words) X IRV E T 2 B AR B N R ZIMEN S, R Ef R A T —AN i
B BASRASRIAART, B OSSN . XM AR, B
T ITAE. AR R TAER IR el By 535, DR RCT- X B A R 113k T
e tre. Ak, RICEEFRENEATE . ANBIHAER, HaFXee TR A
.

FHT B “What-S.T.A.R.-Key Words [%:i&7%:” (3)
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MVE2: MWEDRERZIM — s, REA CRBNEERE, R

IR 3. (What) FRENS R LN FAE 2 AP EE LLATSRASTHIL . (Situation) 4 A7
JUAMEE AR AT AT R 28, RFAE D). TARSERR. Sy A . 26
75 A CRRAEAD B 28, DU RN S0 JLAMEIE N 2 o R i, (R s
i, AR, RTHEEAEOCRE A TSR L, P LA B I AN R
NI RABSCFE R RILIEAL . (Task) FRAYGEALETT,  SELIERGTHEL. (Actions)
R, BOFBAEARNUL AR, CRRE T —8irg . BACHEE K T A,
EHC. ERMSES T NACRITTH, RENEEHCWARSRI, s M
ERORTTE,  BIER email AIPFIRTIION,  RIAHIRAGATE,  iRARANE: SR KIS
Frt e b ge Tk g, Mg rE IR AL L BER LI, SRR 1Ak, eSS T U5,
BAE G A ERORGMAT,  FAE A Ie5, RS ieR, M eE oo
RN, A, G PR RS A (Result) R AR 23k T HIZH,  fE
JEHIER,  FAE LTSI T RA 2. RITPLUR B8 K58, AWEL
PWAEGHRT T 45%, SR ETT 2 h g K e R )Mk 55 .- (Key Words) X IR TTHER IR ENT R AR
WA, BEORIRA) T ORI, IRPE. NIZBLE,  BEEINAHE A5 T .
RV HAMBIN e F TN 2, RS MEEEE “ N7, EN OB R AL T .

MUE3: WEARIRE M TAEZEMN,  IBAVRENR BRI FE %2 A 2L
YERI— AN, MAEREIZ RSB s o XA TARR 2y, BA A
CREADLH IR TAERE D L, JF HE FRZIER.

2. IRERINI— P RAT AT (B, BADRRIR L L P PRI e, Joid
PIAS EEBCR IR sttt )

T B H IR A P I IR, BAR LU U
GUERABIAR,  (ERBMKKALTHET, M —HAS N, ®EERH RS T,
% BT BB AR R

RPF WER A NI R 1 R A AR DU AR % IR Al RS R A
Nz WS R o 1L, WER S NELL LR B AN A, B A 1258 5 5] fiE
TR BN

[~ 1. (What & Key Words) Bt fs, st — G L ERTEGE SN
REFPEGAR AR IR A . LA 2 UORIOE RS SRR, (AR B —
BRI A AL IR AR, AGEA T TRm e, i s 17— MREF
(Kb A o (Situation) AFIEZEL A BEIAG A4 IK,  JLSCAE 2T IRKIN G R . (Task)
P AR, o BRI QIR I, DRUAFERLATIRLIREEZER, A7 K H A2 )T
WSAT,  AREERST),  THESHA B (Actions) FE SEFIBN RIS T iR ALK
HRNENT, R EATE N, RPN ar . Ra,  FATER TR, SRt
AT B AT 25 36 TOK, AT, Lo B A Q2. H2
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TBA FILVCE AR, DU I Z A ) 1) A A o SR IR AR, 22t U
FAVBGIHS A BARIRIN, AR AE. Ak, RS 7D, AR AR
FATAIEZM I ERABOIEAT, IR AN RRAE L Xt Ir2 T, M
BT R4k TR A ) LK, R M BATZ A AR, sl T a2 R E 4
Ko (Result) feJm, AR T, BAVBRETALZE, KT EEKE. (Key Words)
FAAFRAF R AL B L ), — BT RACH M, O RAARIEME IS n, K
PUE THINAELLRIMRATA,  RJGAE R 25, BRBZEIRER T

$4H9 LL “What-S.T.A.R.-Key Words [#iki%” (4)

RV L RERERBIIEIE,  REZA,  AMUE T BT AT Gt R
22, WA TAMBOEERATHRG R, BATGbER T R&BHE A RE24h, B R&
FERBIH SRR R RO RE DT, MR, IR O S e R

FIEsy 2. BESEdl,  BRARMEUCH BT — G i izh iy, RO R
H TR — Lo Ui #OE AT L. (What) LeJrid,  FORZEZHr, s A Sk
ST B N PH A ACT B ZE I ARRS o, 25 2448 (M s N P K% . (Situation)
BHuE,  AEM, KREEFFHFAVAT R A L2 TAR,  ERTHERIE, X
JORARAMER I et,  PUNRSGEAE) T A A i — A 28, At LA T —
AR (What) R%2 )5, BOER H ol A FNE R ARF T, BAKFPUAF
Pt R0 2 A At B O Bds ok . 1 H,  BOCRERBOFBATEm B &>, &
P28 ) A E 05 10 44« (Situation) — UMM 2 £ 1 IS 10 52 I BEXERT, I Ta)
AN . (Task) AT AT KHELE RO b &, ROl Bk, 5
IR AR A K, AR N T iR kb . (Actions) D TANEmIAES], L
TP EBGE ), A A e Al EEE BT AR R, BT
TACIKEAEXTNE, DR S#r SE B S B, Seb L B 2R A,
WOX A HFEUEOL T, BB A S ERPIA AR FeAR b, BEHRHALE—HE, A
M7 TR A3, 20T T3 T, Wit (Results) i RBUEIXFE, KA
HEFEAAEATWR . (Key Words) Hwfd,  H CIFRA RIS AR nDEER domt, B
PALCE M B T e S IE R S,  XatE 3 A SN sl D S I .

RV 20 XAMPIERESE, RN BB BAE, XA HIEA S AL
SENTONE R 0 O NS AW R P (NS

[I% 7" 3:  (What) Fedmphit—fFdE, Mg JpiarE LK R TAE S oAl #2075 -
(Situation) A7 10%[1 A TREBAT AT . ATA MG R AT ALEVE, 500 A 3RDF
i FFE. EGOE. NG & A S ARBEAE. (Actions) FZFT AV
AT, AR BUARA AR HRI B, TR R AR T # S I S s
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brid,  4RAT 15 Pk BHE, JFEMIISWMEASIEE], SEARTAE e EahndE, &
BRI TARR AL, ST SRt 2 B R AT AR 5545 . (Result) mbixhe, bRk
FVPRAREE,  BOEAHZ A A IS AR . WERA RN B VAR SHER R, "hE
TLAEMFEL T, A4 1,600 BBk, SR FUBIRIY .

MV 3 AAMER—ANIEREAA,  ANMEM— T8, smFSCRMb TR
Gb,  EAEIE Y AT Task, A Key Words, [ 22 Iz fiff S AT LLAS B 451X 5 101

3. MRERM — A A (B,  OPRERIFRL LNEP RN, B
VOBARK I RMER T o PRES— PN 718 D

WIS BRI RO A R, SRR TR, i LR
BRIRMARL, 2052 A SR BRI S

PP RXAEIE LGRS TG, B RFIEAEAE A R, B
A AEX A O Pt — M, ARSI s B, R R ED
E NS

1% 7Ry 1: (What) 247, FRV IS mER b2 s ) AR T, i FURAE /N He
BRI )R T o (Key Word) 06 T340 & —AMER IR, - DA ) >kt LLRE 5 35 5
TEYES L FR 1 o (Situation) Y FATTHHE 1015 82 AR A, BRI, F
B PEREE B O ) AR A S I R AN SRR AR, RS ER
TIH AR50, IR B E S TRANE, W20,  MYsE e T 5. fh
— AR SWOT [ iEA 740 0T,  BsEhr b, BATHHCE AR O &5t 2 SWOT
M T, threaten, FUARATEEAINTMATE BB T, FATTEEIR IS H AR
(RO, T A T I Tt SWOT. (Task) FRAFHIAHHAL AR,  JEHAT
WA B HARTT B Lok, (Actions) FRAGESREEA KA BEEANT,  (ERABREE H 2.
WG, B ICHARA A SR, (R REKWIA CEmREHK ST TR, AR
BB IR HUD K . (Result) S5 5UR1S,  FRAARR TAKEIE, HAMASH “Hse” 7.
WA, ARKPET, W% TR R ER . AL, BRI A TR
SEFAH IR EF H O A (Key Words) k2 T DA AF XA 2 s KM RIMG,  JFAN 2
HEERIRMG, MR B S0 BR-—MRM. A0S, KA TEBRARRE N 8
Rsdgd, M ENANBESIATE RS, S D AREX aggressive B, 5
VLI B 5 JROK aggressive ff] “HiSk 157 F 1 IXFE LA P EIRA GE R FAH R4 5 SN
Mo BEFEURM. NXANKM, AT NMEE, B A FIEEEA A0,
A AT BOE A AR R 8, O T SRR AR 5 B R 25 T AN N RUBEARAE A
Mg “Fa0y” KE, RIMESEWACKHEL. VP JEIMXBASIT MK, H7E
PR, B R ] AR e R, i HAR AT R R AR AT 5 R R Tk
)

FHT B “What-S.T.A.R.-Key Words [%:i&7%:” (5)
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RPE L AR ZANE T I AN A BT, N — O R 4
P — MR A, TERAL,  BARSWRSEIEmA AR, X
NEFTRE 325

[P 7s3E 2: (What) JOR TR Z AT AR 2 JOX A G, (H S — B 3T kil &
BT AR ATELE R, BJLP—E2 WU, SRR, AR,
FEPEG LA . AR AR A L — e, (HIRAREARIRIER I, kA&
B AERA A, FRUGERSN AL RORA KU 5555, AR LR KK R FTEL,
FARE > = — DT REAR RN “ 0287 MR e td, R e T, fEid
LRAZHELR, REAIIER ACRE, RPELRERR, JLTHRRS T .
(Situation) #E%1IE, FATERA,  AXEROFXALEE S B, 2B KKK
BT RAN,  WPBES2RE, AT AN APCL L 7. (Actions) 3% K71 H CUAl
P LB, ERRAE RN G ES] T4 B i, AR A A
HA 7 —FE 2 X, 222, Bk FACKERED, R, E’X
RN T EREE it WAEZEZ I, 2T AU RS HE R S 2
SINLCIRILT T BRI B, H, WS MIECKRE, Bt A oy sy “difh
K7 HRIIRAS MK, — BERGRRI S M6 LR A QA MoA RE. (Result)  FTLL,
BAHRE DM TR, AR, KA E, ERROREg
Rz, WA H OV 2 Bl 2s . (Key Words) ANEITE 15 J& 75 23 DA A2 2RI
FHDW ot A, BAREXARPU R, BIEEF T Ak, ZImikEET, KAl
@y FEALRA RSN, ROPEAES.

MV 2. REREAARESRMEE,  ERIER ST SR AR EZ,  mH—E
MU AR BRI ER, B RE A AR, HERET Dt

[IZ7Rie 3. (What) BRI —2FEE, RREFRIFN—NIT R BRI e K T
10 54, T 3 T2 PRIk, (Situation) TR H SR IX AN RS I gk SR ERA 5)
W, DUOMIXFOE B T RES A R 2000, 1 HLELFE, 4 FoRAEE LT HR.
(Actions) I FATIELF R —ANTH,  ZWRP0E S EAXMFsh . IERRIIE, N
PZBH L EHUE 4 SR — AR A B S B AR R 2, (R RIE RO
PHIE. (Result) 45HRARKERE,  FRATE —HURLHSRM = MAT—HIL T R8s, W shses
Ao JERBOCHRE T R D& A R B, (Key Words) 1X & FRIZ4 A 1h 35 K 2RI,
PUG RS E 7.

ROVF 3 RIS IER . ARED T SRR S I R TR EIXRE T
R sy eg il E e, AbfbBE TR RIS, A BIRIE SR IS 22 5

T BEAT AR VTR )2
LA AR VAR A, R FARE A S A RN E ERE, e, A7
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(R H A SR ae ), AR H 2 A 1S FIARS i, I 0% A AR ) . 1X
o2z m AR I B A H A B Key Words 2 R B SR BBl 78 R I P ) 8
(RN, PRIGHEA N ZM T T “What-S.T.A.R.-Key Words fifiik % #7111 Key Words.

PUR IS8 H 2k B 55O, B E A sekr B RATIRR S AR, AN E T
HMEA T TR AN A . R BRI — KR E L M A F], B —
FHEUAIIE N A, 5 i )UK H

H4H4 0 Ll “What-S.T.A.R.-Key Words [#i&7%” (6)

1. Describe an instance where you set your sights on a high/demanding goal and saw it
through completion. ffik— M1,  UFBIAREG B O T — /MRS Ebr, ARG8T X
MHR.

W AT AR HTE EHPRRES + sesGE HERIIAT J1 . KT . demanding
goal + saw it through. LA,  FERGIR K IA% ZE R IX ML 4 N AT 41X 4 demanding, 17
Yo fb 2 FARIGIRAME, RS BEAFE—2 0 L RIN,

(A1 7

(1) (What) Designed a show to celebrate the Anniversary of Tianjin University, and won 3rd
Prize out of 18 teams.

(2) (Situation & Key Word: demanding) On the anniversary night, there was a huge
celebration party, where songs, dances and dramas were played. Each school should design five
shows, and our class volunteered to design one. It was a demanding goal as it was very close to
the end of the term when most students were busy preparing for final exams.

(3)(Task) As a sophomore student | was in charge of my class performance, which was a
drama. | had to deal with the pressure from study, my classmates' disinterest in acting, and my role
as the king in the drama.

(4) (Actions, Key Words: how | saw it through)

First, as there were only 20 students in my class, | distributed at least one task to each student;
either a role, or making tools or costumes.

Second, since at the end of the term each member was busy with study, the rehearsal schedule
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should be reasonable and periodic. All team members cooperated well because of the low
frequency and short duration of each rehearsal.

Third, music and scenery were added into rehearsal in order to get close to the circumstances
of the party.

In addition, | emphasized the value of time and ordered every actor to respect other partners.

(5) (Result) In the end, our performance was very successful. Not only did I act the "king"
wonderfully, but also got good marks on the final exam.

2. Summarize a situation where you took the initiative to get others to complete an important
task, and played a leading role to achieve the results you wanted. &AMl 1, RIEF4SE T B
NS Ty, AT R T 5 Sk AEH

W EAEE: IS4 6E,  OCHER . took the initiative, get others to complete,
leading role. FiTLA, ARFERGAMBHEEE SR A ARG bS5 g s A, 15
Wb N &, iy At N XA IR

(A1 7

(1) (What) | organized a group to sing English choir on Choir Eve, visited all the dormitories
in our university and sent Christmas gifts on behalf of our English Association.

(2) (Task) To broaden the students' understanding of Western culture.
(3) (Key words) took the initiative & leading role
i. Suggested the idea to the Chairman of our English Association and got his approval.

ii. Asked each member of our association to offer at least three suggestions on each of the
questions below:

* What songs to play?
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*Who could join the choir?
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* Where should we perform?

iii. Combined the other team members' suggestions with my idea and made a decision on the
questions above.

iv. Organized the rehearsals, reminded the singers of each rehearsal time and place with short
messages, because our singers were indeed busy and they could forget.

v. Made each rehearsal as lively as possible to make the singers feel the atmosphere of
Christmas, and thus motivate them to sing with emotion.

(4) (Result) Many students said that they were happily surprised by our activity and they
hoped we would hold such activities next Christmas. And some said they would love to join our
association to learn the beautiful choir.

3. Describe a situation where you sought out relevant information, defined key issues, and
decided on which steps to take to get the desired results. #ii&— M1, REELFLEE,
SEH LI, ARG UOE T RIS A8 BROR IR A0 2 (1 &5 2R

AT FHEEE RIS RE ). JCEEE: seek out relevant information,
define key issues, decide on the steps. [ F A7 T MR B b2 — 305 1 As i fE . FIRIA
— AN H A e e BON N 2 e AN (R BITEA,  ARAE S PR IS i 22 T AR AR A
BARENEY, AR AN .

[EE e

(1) (What) | organized the first activity of the Management School English Association.

(2) (Situation) As the association is newly founded, not many students show interest in our
activities, and we lack efficient ways of helping the existing members to improve their English.

(3) (Task) We decided to make some improvements in our association, in order to help more
than two hundred freshmen and sophomores with their English while publicizing our group.

(4) (Actions: FJH]J53Cf¥) Key Words)
i. Seek out relevant information:

* What kind of entertainment was popular among students that also offered chances for them
to learn English most effectively?

* Which teacher was suitable for this position?
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* When were our members available?
* Which place was convenient for a large attendance?
* Other related factors, such as the availability of facilities and the layout of the spots.

ii. Key issue: What are the weak points of the students' English abilities? Vocabulary?
Listening? Speaking? Grammar? Writing?

iii. Decide on the steps to take:
* Administer a questionnaire to find out the weak points of the students' English abilities.
* Work out some activities with teachers to improve the weak points.

* Administer another questionnaire to evaluate the popularity of our activities and choose the
top 3 to launch.

* Launch the top 3 activities.
(5) (Result) The Top 3 activities-Fun Vocabulary Recitation, Friends Mock Show, Devil

English Corner-proved highly successful, and we hosted double the number students in our later
activities.
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4. Describe an instance where you made effective use of facts to secure the agreement of

others. ffiid—AMal7,  UEBAURH FEsE BRI
BVP BEERE: PSSR ARIEE ). <8 facts, secure agreements. ATLL,

PRIGHE N AZARF AT 2, BHEARKARB ISR, BRI AARFRE; A
JAIE A DL ST IR -

(1) (What) | advanced a plan to found an English Garden in collaboration with the English
association in a neighboring university.
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(2) (Situation) When | was a member of the English association in our university, | realized
that the activities we organized lacked uniqueness and couldn't effectively help the students
improve their English. Our neighboring university is just a five-minute walk away from us.

(3) (Task) I proposed the idea to the President of the Association that we found an English
Garden in cooperation with the English association in the neighboring university.

(4) (Actions)

i. (Key Words: disagreement) The disagreements | met included:

* our school authority may dissent.

* The high cost, and we didn't have enough human resources to carry out this project.
* There were too many English corners; another one was unnecessary.

ii. (Key Words: facts) The facts | made use of:

* Our dean approved this proposal.

* Qur partner was willing to provide financial assistance, and our members volunteered to
design the details of the plan and implement it.

* A poll showed that the current English corners did not meet the students' requirements and
lacked uniqueness.

(5) (Result) Others were convinced and we successfully founded the English Garden. It's run
once a week now, each meeting attracts over a hundred students.

5. Give an example of how you worked effectively with people to accomplish an important

goal. fifiid— Ay, UEWIRA RS NG, KRS T R E R .

AP BAEK: BINATERE ). JCHEIE:  worked effectively with people. FTLL, 4k
(IR ARG AT A+ A4

[F] 7R :

(1) (What) Our team won the 2nd Prize in the Military Songs Competition held in our
university.

(2) (Situation) In total 20 teams joined the competition, each team represented a class.

(3) (Task) I was in charge of the project. We decided to make our team's performance unique
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in order to win a prize.
(4) (Actions & Key Words) worked effectively with people

i. Design: | cooperated with my colleagues to plan the climax of the performance, the musical
accompaniment of the songs and the whole arrangement of the narrative poem. As three members
in our team were good at guitar, | encouraged them to come up with some ideas about how to use
a guitar in the military songs.

ii. Rehearsal: | worked together with those who were in charge of the lights, sounds and
scenes to create the perfect artistic effect.

H+H9 0 Ll “What-S.T.A.R.-Key Words 48727 (9)

iii. On stage: | reminded my fellows with gestures and eye expressions. Also, | helped a
singer to cope with an emergency.

(5) (Result) Our military team won the second prize in this competition.

6. Describe a creative/innovative idea that you produced which significantly contributed to
the success of an activity or project. ik —Ml1,  RFEME T —AMEPF AL, fERHE—A
TSN T H AT T

AT HEEE GRS . GBI & creative idea,  significantly contributed.
FrEL, URERR AR OF IR BUErkdE . A T AL G T L le, B
S BUHANER S T 2 A HEREH .

[EIESSER:

(1) (What) | suggested that we set the topic to be "Sell Yourself" for the annual speech
contest in our school.

(2) (Situation) Each year our school holds a speech contest, the topic is randomly chosen by
the teachers, for example, how to protect the environment, the importance of honesty, and so on.

Students are not very excited about these topics.

(3) (Task) I am quite interested in participating in speech contests, but I'd like them to be
different, more exciting and more useful. So | decided to offer some suggestions to our school.
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(4) (Actions)

i. | proposed three topics: Sell Yourself; Where I'll be in 3 Years; Be Competitive. All focus
on future job hunting and career development, which | believe are attractive topics to most
students.

ii. | surveyed other students and got the information that Sell Yourself seemed better, because
it gave us a chance not only to say something, but possibly to sing and dance in addition to just
speak.

(5) (Result) My proposal was used in the Speech Contest, which was enjoyed by the students.
Over 500 students came to watch the speech contest, double the previous audience size. And the
participants said the topic gave them a good opportunity to show off and become more confident.

7. Provide an example of how you assessed a situation and achieved good results by focusing
on the most important priorities. & —Mol5,  ULEAURWMAT VP TES, I HAERS o ikcre &
HEWHNG L, R T A A5 R

) BT XA R U S 7] 2 assessed a situation, focused on the priorities,  #% 2/
SR AT S AR B 0] OGS IIRE ST FTLL,  URIUHGIR NG T H ST R

[EIEZSZR (R

(1) (What) I once solved the problem of lack of inventory in our store in an hour.

(2) (Situation) Four stores do the promotion at the same time and our store is one of them, the
largest one. The sales assistant on the previous day forgot to report that the inventory wasn't
enough and | just realized it when I arrived in the morning.

(3) (Key Words: my assessment of the situation) The four promoting stores were not very far
from each other, and they opened at different times. It was possible to fetch some stock from

another store and make up for it later.

(4) (Key Words: the priorities) To satisfy the stocking demand of the store which had the
largest number of customers.

B+ L “What-S.T.A.R.-Key Words [%i&7:” (10)
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(5) (Actions) I reported to the manager and offered my suggestion. He accepted it.

(6) (Result) Everything went all right. The inventory in our store was sufficient, and the other
store was restocked later before lunchtime.

8. Provide an example of how you acquired technical skills and converted them to practical
application. fii&—AM1-,  BEHIURAATIRTG THRE,  JF HATIXSe4 R0 s b v H

W) AT XA ) R ) S B 2 convert technical skills to practical application, L iFE )
IR E AR “ R,

[EIEE S NER

(1) (What) I learnt how to arrange the questionnaire forms in a scientific way and use them in
the survey of a new beer.

(2) (Situation) In the investigation of customer opinions about the taste of a new kind of beer,
I found that the questionnaire form was out of date and limited the freedom of responses.

(3) (Actions)

a) | consulted my boss and a good friend who works in a professional marketing research
company and learnt a new way of arranging questionnaire forms.

b) I designed two new forms, and my boss chose one of them.

(4) (The result) With the help of the converted form, our company obtained more objective
and useful information.

221



